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MopsAOK 3aKMUYeHMs [OroBopa 060KasaHMKM MAAaTHbIX 06pa3oBaTeNbHbIX



MOMOXEHWE

06 oOKaszaHuMM nnaaTHbIX 06pa3oBaTesibHbIX YCAYr 06N1acTHbIM roCyfapCTBEHHbIM
Ot KEeTHbIM NpodeccMOHasibHbIM  06pa3oBaTe/ibHbIM yupexeHneMm «I11eccKuin
KonnemK 6usHeca U Typusmax

1. O6wmne nNONOXEHUSA

1.1. Hactosuiee MonoxeHne pa3paboTaHO B COOTBETCTBMU C [MpakgaHCKMM Koaekcom Poc-
cuinckoin ®epgepaymu, 3akoHoMm Poccuiickoli ®egepaymm oT 7 oeBpana 1992 r. Ne 2300-1 «O 3awute
HpaB noTpebuTenel» (C U3MeHeHUAMM), defepanbHbIM 3aKOHOM OT 29 aekabps 2012 r. Ne237-®3
«O6 obpasoBaHuMK B Poccuitckoin depepauun», MpaBunaMmm okKasaHMS MAaTHbIX 06pa3oBaTe/lbHbIX
ycnyr, yTBEpXAEHHbIX MocTaHoBneHMeM [lpaBuTenscTBa Poccuitickoii depepauum ot 15 aBrycra
2013 r. No 706 u YcTaBoM 061aCTHOr0 rOCyAapCTBEHHOIO0 OHMKETHOr0 MNPOYECCUOHANbHOrO
006pa3oBaTeNnbHOro yupexaeHua «lnecckuii  Konnemx OusHeca M TypusMa» W onpegenset
NopsALOK OKa3aHUA naaTHbIX 06pa3oBaTeNbHbIX YCYT.

1.2. O6bnacTHOe rocyfapcTtBeHHoOe GHOMKETHOE NPodeccnoHanbHoe 06pa3oBaTe/ibHOe YUpex-
neHne «lnecckuin  Konneax 6usHeca M Typusma» (ganee - UCNONHUTENb) B COOTBETCTBUU C
NULEH3Mel Ha NpaBo BefeHNsA 06pa3oBaTe/ibHOW 4eATeNIbHOCTU OKa3biBaeT rpaxgaHam n (unm) opu-
Andeckum nuuam (ganee - 3akasumk) nnaTHble obpas3oBaTefibHble YCAYyrn B cthepe cpegHero npo-
(heccMoHanbHOro 06pa3oBaHms.

1.3. MnaTHble 0bpa3oBaTeNbHble YCAYTM HEe MOTYT 6biThb OKa3aHbl BMECTO 06pa3oBaTeflbHOW
[eATeNnbHOCTU, (hHaAHCOBOE 0becneyeHMe KOTOPOI OCYLLeCTBNSETCA 3a cueT 6rokeTa IBaHOBCKOWA
obnactn. Cpeactsa, NOAYYEHHbIE UCNOMHUTENEM MPU OKa3aHUN TakKMX NNaTHbIX 06pa3oBaTe/ibHbIX
yCnyr, BO3BpalLarTCca muam, onaaTMBLWMM 3TW YCIYTU.

1.4. OTKa3 3aKa34yuka OT MpeAsiaraeMbiX NNaTHbIX 06pa3oBaTe/IbHbIX YCNYr HE MOXET ObiTb
MPUYMHON YMEHbLLEHUS 06beMa NPeAOCTaBASIEMbIX €MY UCMONHUTEIEM OCHOBHbIX 06pa3oBaTe/lb-
HbIX YCAYT.

1.5. MicnonHuTeb 0653aH 06ecrnevynTb 3aKa3umKy OKasaHue nnaTHbIX 06pa3oBaTesibHbIX YCNyr
B MO/THOM 06bEME B COOTBETCTBMM C 06pa3oBaTeNbHbIMK MporpaMmamMn (YacTbio 06pa3oBaTelbHON
nporpamMmmbl) 1 ycnoBuaMun forosopa 06 okasaHuu naaTtHbIX 06pa3oBaTesibHbIX YCAYT.

1.6. MpefocTaBneHne NnaTHbIX 06pa3oBaTeNbHbIX YCAYT WCMOMNHUTENEM MOXET OCYLLecTB-
NATbCSA MO OYHON W 3a04YHOW PopmaM 00yYEeHMS.
MOoXeT NPUMEHATLCA ANCTAHLMOHHOE 00YYeHNe.



2.MopsAaoOK 3aKNw4veHUsa aorosopa 06 OKasaHuK
nnaTHbIX 06pa3oBaTe/ibHbIX YCyr

2.1. Wcnonuutenb 0643aH [0 3aKNHYeHMs [OroBopa W B Mepuoj ero AeicTBus
npeaocTaBnATb 3aKa3uynKy LOCTOBEPHYI MHMoOpMaumnio o cebe n 06 0KasblBaeMbiX NAaTHbIX
o6pa3oBaTefibHbIX ycnyrax, obecneynBalWwyo BO3MOXHOCTb UX MPaBuIbHOIO Bbibopa.

2.2. icnonHuTenb 06s3aH [JOBECTW [0 3akasuMka WHGpopmMaLuio, COAepXallyto
CBEJlEHUS 0 MpPeAoCTaBNeHUM NNATHbIX 06pa3oBaTe/lbHbIX YCAYr B Nopsgke M 06beme B
COOTBETCTBUM C TPe6GOBaHMAMMN 3aKOHOAATENbCTBA POCCUIICKOW Deaepaunn.

2.3. oroBop 06 0KaszaHUM NnaTHbIX 06pa3oBaTelbHbIX YCAYT 3aKNt04aeTcs B MPOCTOM
NMUCbMEHHON (PopMe M LO/DKEeH coAepXaTb Clefytowmne CBefeHNs:

1) nonHoe HauMeHOBaHWe UCNONHUTENS - KPUANYECKOTO NNLa;

2) MeCTO Hax0XJAeHUsa UCNONHUTENS;

3) HamMMeHOoBaHue uUnNuM pamununs, MMa, oT4ecTBO (NPWM HanNMyMK) 3akKazyumka, TenedoH
3aKasunka;

4) MeCTO HaxO0X[eHWs UIN MeCTO XUTeNbCTBa 3aKa3umnkKa;

5) damunnsa, nmsa, otyecTso (MPW HanU4yunM) NpeacTaBuTens UcnonHuTena n (Mnun) sa-
Ka3uymKa, peKBMU3UTbl JOKYMEHTa, YAOCTOBEPSAOLLEr0o NOSTHOMOYNA NpeAcTaBUTeNs
NCcNonHMTENA U (MNn)3akKasumka;

6) damunusa, umsa, oT4ecTBO (NpU HanM4uymn) obyvaroLEerocs, ero MecTo XUTeNbCTBa,
TeneoH (ykasbiBaeTCs B C/lyyae OKa3aHMA MnaTHbIX 06pa3oBaTenbHbIX YCAYT B NOJb3y
obyuvarouierocs, He ABNAKOLWEroca 3aka3yMkoMm Mo LOrosopy);

7) npaBa, 06493aHHOCTM M OTBETCTBEHHOCTb UCNOMHUTENA, 3aKa3uymka v oby4yatouerocs;
8) nonHasf cToMmocTb 06pasoBaTe/ibHbIX yCayr, NOPAA0K UX ONaThl;

9) cBefeHUA 0 NMLEH3UN Ha OCylLecTB/ieHMe o6pa3oBaTeNbHOW AeATENIbHOCTU (Haume-
HOBaHWE NIMLEH3NPYIOLLEr0 OpraHa, HoOMep ¥ faTa perucrpayum nuLeH3un);

10) BuA, ypoBeHb U (MNW) HanpaB/eHHOCTb 06pa3oBaTe/lbHOW NporpaMmsbl (4acTb
06pa3oBaTe/IbHON NporpamMmmsbl ONpeeneHHOro ypoBHS, Buaa u (Mnn) HanpaBeHHOCTH);

11 ) popma obyyeHus;

12) cpoku ocBOeHUA obpa3oBaTeNbHOW NporpamMmmbl (MPOAONXUTENbHOCTb 00YYEHMNS);

13) Bupg goKyMeHTa (Npu Hanuyuwn), BblfaBaeMoro obyuvatolwemycs nocsie ycnewHoro oc-
BOEHUS MM COOTBETCTBYIOLLE/ 00pa3oBaTe/NlbHON nporpamMmbl (4acTu 06pa3oBaTeNbHOM
nporpammel);

14) nopajoK U3MEHEHUA N PacTOPXXEHUA LOroBopa;

15) gpyrue Heo6xoAuMble CBeAeHUSA, CBA3aHHble CO CMEUM(PUKOA OKasbiBaeMbIX MAATHbIX
obpaszoBaTeNbHbIX YCNYT.

2.4. [oroBop Ha npefocTaBneHMe MAaTHbIX 06pa3oBaTeflbHbIX YCNYlr He MOXeT
cofepXaTb YCNOBUA, KOTOPble OrpaHMUYMBAIOT MpaBa NuL, UMEKLWMX NpPaBo Ha Nony4yeHue
o6pasoBaHMA OonNpefeneHHOro YpPOBHA M HaNpaBNeHHOCTU M NOLABLUIMX 3a9B/leHUe 0 Npueme
Ha o6ydyeHue (panee - nocTynawwme), u 00yYalwLWMUXCA WUAN CHUXaET YPOBEHb
npefgocTaBfeHUss WM rapaHTUiA N0 CPaBHEHUK C  YCNOBUSMU, YCTAHOB/IEHHbIMMU
3aKoHofaTenbcTBOM  Poccuiickoin  depepaumn 06 ob6bpasoBaHuu. Ecnm  ycnosus,
orpaHmymBalolMe npaea MOCTynawWmUX KW o06yvalWUXCa WAM CHUXKAKOLWMKUE YPOBEHb
npeaocTaBfieHNs UM rapaHTUi, BKAKOYEHbl B JOroBOpP, Takue yCNnoBWUSA He NOAnexar npu-
MEHEeHUI0.

2.5 CsBefeHnsa, ykKasaHHble B A0ropope 00 OKasaHMW NNaTHbIX 06pa3oBaTeNbHbIX
YCNyr, AO/DKHbI COOTBETCTBOBATb MHMOpMauuun, pasMelw,eHHOMW Ha oguumaibHOM caliTe



MCNONHUTENS B MH(POPMALUOHHO-TENEKOMMYHWUKALUOHHOW CceTn «VIHTepHeT» Ha paTy
3aK/nYeHns [oroeopa.

2.6. [JdoroBop 06 oOKasaHMW nNnaTHbIX o06pa3oBaTenbHbIX YCAYr 3aKAK4vaeTcs
CTOpPOHamMW B YCTAHOBNEHHOM MNOpAAKe C PU3NYECKUMU U KOPULNYECKUMU NULaMKN, B TOM
yncne MHOCTPaHHbIMKM  TpaxpjaHamu, nuyamu  6e3  rpaxpaHctBa, WHOCTPaHHbIMMU
PULANYECKUMU NULLAMMN.

Jorosop OT WMEHW WUCMNONHUTENA MNOAMMUCLIBAETCA AUPEKTOPOM KOAeLxa uin
YMNOMTHOMOYEHHbIM UM NIMLOM.

Ecnn onnaty 3a 06y4yeHue OCYLLeCTBAAKT POAUTENMN (3aKOHHble MPeACTaBUTENN) UK
lopuanyeckue nuua, HanpasuMBLWIME noOCTynalwwero Ha ob6y4vyeHue, TO MNOAMUCHLIBAETCHA
TPEXCTOPOHHWI  [OroBOp, B COOTBETCTBUM C KOTOPbIM  poauTenn  (3aKOHHbIe
npeacTaBuTenn), pUANYecKne nuua, HanpaBuBWIME NOCTynawlWwero Ha o06yyeHue,
ABNAKOTCA 3aKa3ymkamu, a nnMLo, nonyyarowee obpasoBaTe/ibHble YCAYrn - NoTpebuTeNeM.

B poroBop no corfaweHWw CTOPOH WAW B COOTBETCTBUMM C  AEACTBYHOLWUM
3aKOHOAaTeNbCTBOM MOTYT BHOCUTLCA U3MEHEHUSA U AONONHEHUS.

3. MpaBwnna 0byyeHA Ha JOrOBOPHOM (N1aTHOM) OCHOBE

3.1. Ob6yuatouimecs, nonyvarou e nnaTHble 06pa3oBaTefibHble YCAYTU, UMEKOT
M 00583aHHOCTM ONpefeneHHble YCcTaBOM Konnegxa, MNMpaBunamm BHYTPeHHero pacnopsgka
obyuvarowmxcsa konnegxa, MpaemnamMmum NpoXuBaHMA B 00WEXUTUN Konnegka, Mpasunamu
NONb30BaHMA 6UBGNNOTEKON, MHBLIMU NO0KaIbHbIMW HOPMaTUBHLIMW akTaMu KonifegXxa u
HacToAWw MM ToNoXeHUEM.

3.2.3auncneHne (nepesof, BOCCTAHOB/EHME) MOCTyNarwWMUX B KONMEAX Ha NfaaTHoe
obyyeHne ocyLlecTBaseTcs B MOPAAKE M Ha YCNOBUAX, YCTaHOBNEHHbIX B OTHOLIEHUN
cooTBeTCTBYlOUWel o6Gpa3oBaTesbHOW MNporpamMMbl, TO/IbKO MOCNe onaatbl 00y4vyeHus 3a
nepBblii y4eOHbI CeMecTp UAM WUHOW nepuoj obyyvyeHUs, YCTaHOB/EHHbIW B 4Or0OBOpE.

3auncneHme  nocTynalwuwmx no  ob6bpasoBaTeNbHbIM nporpammamMm  CpefHero
npoeccuoHanbHOro o6pa3oBaHUAs W [AONONHUTENbLHOTO o06pa3oBaHWA NPOU3BOAATCA
NPMKasoM AUpeKTopa KONnenxa.

3.3.06yvarnowmmcs, nonyvarLwmm nnaTHble obpa3oBaTesibHble ycnyru,
npefocTaBNsAOTCA Ha Bpemsi 06ydeHWAa Yy4yebHUKM KU YydyebGHble nocobusa, a Takxe
yuyebHO-MeTOAMYECKNE MaTepuanbl, CpPeAcTBa 0O0YYEHMS U BOCMMTAHUA Ha OCHOBAHUM
porosopa 06 okasaHWM NnaTHbIX 06pa3oBaTeNbHbIX YCAYT.

3.4.Mnata 3a nNoNb30BaHWe Y4YebOHMKAMM W y4yebHbIMM nocobuaMKM, a TakKxe
y4yebHO-MeTOAMYECKMMM  MaTepuanamu, cpeactBaMum 06y4vyeHMA UM BOCAMTAHMA  AnAa
obyyarWwnxca, nonyvarww MM nnatHble ob6pas3oBaTefibHble YCNYru, BKAOYaeTCcs B 00Uy
CTOMMOCTb 06y4YeHMS B COOTBETCTBUU CO CMETOW, YTBEPXAAeMOW AUPEKTOPOM KONNeAXa.

npasa

3.5. Obyuvatouimecsa, nonyvatouime nnatHole o6pasoBaTeslbHble YCAYrM MNONb3YHTCH

6nbnnoTeKon Konnepxa, yyebHbIMM KabuHeTamu U nabopaTopusaMu, CMNOPTUBHBIMU U
KYyNbTYPHbIMW  KOMMNAEKCaMW W ApYyruMu  cpefcteaMum  0O6YyYeHMA UM BOCMUTaHWUA,
HeobXxoAMMbIMU AN OCyLLeCTB/ieHUA o06pa3oBaTe/lbHOro npoLlecca nocre 3akalyveHUs
Jorosopa 06 oKaszaHUM NnaTHbIX 06pa30BaTEIbHbIX YCNYT Ha 06LWMNX OCHOBAHUAX C APYTMMU
06yyar WUMMUCAa Konneaxa.

3.6. [lepeBon o6y4atllero ¢ nNAaTHOro Ha 6ecnnaTtHoe 06yyYeHWE MOXET ObiThb
OCyWecTB/eH MO 3afBfeHMIO O0b6yvalwerocd nNpuM HaaM4yuyM BaKaHTHbIX MeCT Mo
COOTBETCTBYHLLEN crneunanbHOCTM (HampaBNeHUO MNOATFOTOBKM) Ha COOTBETCTBYHLWEM



Kypce B MHAWBWUAYaNbHOM MOPsSAKe MO MpeAacTaBNeHWUID 3aBeAylLULero OTAENEeHUEM U Ha
OCHOBaHWM NpUKasa AMpPeKTopa Konneaxa.

3.7. Onnarta NMKBUAALMN aKaleMUYeCKoi 3a0/IKEHHOCTM M pa3HuLbl YacOB B y4e6HOM MnaHe
npyv BOCCTAHOB/IEHUU WU NepeBofe 00yuYaloLLerocs Ha MnaTHOW OCHOBe W3 ApyrMx o6pa3oBa-
TeNbHbIX OpraHu3aLuii ocyLLecTBASETCS N0 UHAMBMAYaNbHOW CMeTe Ha OCHOBAHUMU AOMONHUTENb-
HOro COorfaleHns K 4oroBopy 0 NpeAocTaBAeHUN NAaTHbIX 06pa3oBaTeNbHbIX YCAYT.

3.8.06yvalouMmMcs Ha NNaTHO OCHOBE, MOXET ObITb MpefoCTaBNeH WHAUBUAYaNbHbIA MoO-
PSAOK NMKBUAALMM aKafleMUYeCcKON 3a0/MKEHHOCTMW.

3.9.06yyatouiniica oTuncnseTcs M3 Konneaxa B CBA3N C 3aBepLUeHMEM 06y4YeHMs No o06paso-
BaTe/NbHOM MporpamMmMe, npekpalieHWeM AeiicTBMS AOroBOpa U B APYTMX Cyyasx, NpesyCMOTPeH-
HbIX ¥ CTaBOM KO/Mef)a 1 0roBOpPOM 0 NPeaoCTaBNeHUN NNaTHbIX 06pa30BaTeNbHbIX YCMYT.

3.10. Obyuatouiemycs, npoweawemy noHblA Kypc 00yyeHus, yCnewHo 0CBOMBLUEMY 06pa-
30BaTeNbHYI0 NporpamMmy ¥ BblfepXXaBLuemMy UTOrOBYH aTTecTauuio, BblfaeTcs COOTBETCTBYIOL U
[OKYMEHT 06 06pa3oBaHuu.

4. Mopsagok onnatbl 3a 06y4yeHue

4.1. Pasmep nnatbl 3a 06y4YeHWe ycTaHaB/MBaeTCA B Py6nax U onpefenserca ¢ y4eToM BO3-
MeLLeHMs 3aTpaT Ha peann3alunio COOTBETCTBYHOLW el 06pa3oBaTe/lbHOM NpOrpaMMbl Ha OCHOBaHWUK
MapKeTUHIOBbIX UCCeL0BaHNI pPbIHKA NIaTHbIX 06pa3oBaTe/lbHbIX YCAYT.

4.2. icnoNHUTeNb BMpaBe CHU3UTL CTOMMOCTb MJ1aTHbIX 06pa3oBaTe/ibHbIX YCAYT N0 40roBopy
C YY4eTOM MOKPbITUA HefoCTatolieli CTOMMOCTM MNaTHbIX 06pa3oBaTeNibHbIX YCAyr 3a cyeT c06-
CTBEHHbIX CPeACTB MCMOMHUTENS, B TOM YMC/e CPeACTB, MOMYUYEHHbIX OT NMPUHOCSALLEN A0X0[ Aesi-
TENbHOCTK, LOOPOBO/IbHBIX NOXEPTBOBAHMI U LLENEBbIX B3HOCOB PMU3NUYECKUX U (MN) OPUANYECKNX
nu,

4.3. YBenn4yeHne CTOMMOCTM NaTHbIX 06pa3oBaTeNbHbIX YCAYT NOC/e 3aK/YeHUs 40roBopa
He AOMYCKaeTCcs, 3a UCKNOYEHNEM YBEIMYEHNA CTOMMOCTU YKasaHHbIX YCNYT C Y4eTOM MHMAALNN,
NPeaycCMOTPEHHOI0 OCHOBHbIMU XapaKTepucTukamn 6rogxkeTa IBaHOBCKO 061acTh Ha 04epesHOi
(hMHaAHCOBBIN TOA U MNNAHOBLIA Nepnog,.

4.4. Pa3mep nnatbl 3a 06yYeHMe ycTaHaBIMBaeTCA NPUKA3OM AUPeKTOpa KONnemKa Ha Kaxblii
y4eOHbIli cemecTp.

4.5. 3a NpoCpoYKY onnathbl 06yUYeHNs BbINIauynBaeTCa HeycTolika (NeHs) B pa3mepe 1 NOpsaKe,
ycTaHaBMBaeMOM B [POTOKO/IE COracoBaHus LEHbI.

4.6. Konnegx nMeeT npaBo NPUHATL UCMONHEHNE 0643aTeNbCTB 3aKa3umKa Mo onjare obyuve-
HUS OT TPeTbMX NuL. Bo3BpaT TpeTbemy WLy CPeAcTB, MepeymclieHHbIX Ha CYeT Konnegxa uam
BHECEHHbIX B KacCy Ko/eaxa B KauyecTBe naTbl 3a 06y4YeHMe, BOSMOXEH TO/bKO C MUCbMEHHOTO
cornacus 3akas4mka.

4.7. B cnyvae, ecnu obydatolminics, nonyvarwmii nnatHble o6pasoBaTesibHble YCyru, no
YBOXWUTENbHON NPUYMHE He MPOXOAUN aTTecTauuto 3HaHW, OH BMpaBe NPONTM MocnegHtoo (OT-
JenbHble ee BUAbI) B YCTaHOBNEHHOM B KOM/eKe nopsgke 6e3 4ONONHUTENbHOW ONnathbl.

4.8. B cnyyvae, ecnu obyuvarowmiica, nonyyvatowuii nnatHble o6pasoBaTesibHble YCAYTu, No He-
YBaXXNTENbHON NPUUYMHE He OblN AONYLLEH K UTOFOBOM aTTecTalun 3HaHU (K OTAENbHbIM €e BU-



AaM) WX MONMYYMN Ha WTOFOBOM aTTecTauuu 3HaHWA (Ha OTAeNbHbIX ee BMAAx) HeyAO0BNEeTBOPU-

TeNlbHYIO OLIEHKY, OH BrnpaBe MPONTK nocnefHtoto (0TAeNbHble ee BUAblI) B COOTBETCTBUM C yCTa-
HOB/IEHHbIM MOPSIAKOM U OTAeNbHbIM [OrOBOPOM.

4.9.0643aHHOCTM 3aKa3uuka (06y4yaroLLerocs, CamocTOATENIbHO OMNMaYnBaKOLLEr0 00yYeHNne,
ponun tons (3aKOHHOro npefcTaBuTens) obyyarowerocs, OPUANYECKOro NnLa, HanpasMBLLErO rpa-
XJaHuHa Ha 06yyeHMe) No onnaTe ob6pasoBaTesibHbIX YCAYr KaXkAoro atana (nepuoga) cumtaroTcs
MCNOTHEHHbLIMW B MOMEHT NOCTYNNEHUSA LEHEXHbIX CPEACTB (B TOM YMCNE NEHW) Ha CYET Konnegxa
NN BHECEHUS AeHEeXHbIX CPeAcTB (B TOM YmMC/e NeHKn) B Kaccy Konnegka. ObpasosartesibHble YCyrun
CUMTAKOTCA OMJTa4eHHbIMMW MOJTHOCTLIO MPU NOCTYNNEHUN LeHer (AeHEeXHbIX CPeACTB) 3a NoCneHUMI
aTtan (3a Becb CPOK) 06yyeHus.

4.10.3aKa3unK Bnpase B OAHOCTOPOHHEM MOPAAKE OTKa3aTbCA OT WCMOSIHEHUA A0roBOopa,
yBeOMUB UCMNOSIHUTENSA O CBOEM HaMepeHUU B NUCbMEHHOM BUe B COOTBETCTBUU C 3aK/IHOUEHHbLIM
[LOrOBOPOM.

4.11 MNpu pacTopXeHWn [orosopa, BCMeACTBME OAHOCTOPOHHEro OTKasa 3akasyuka OT ero
NCMOMHEHNS, NOCNeAHNI BNpaBe TpeboBaTb BO3BPALLLEHNS YNNAYEHHON UM 3a 00YUYEHME AEHEXHOW
CYMMbI 32 BblYETOM MOHECEHHbIX UCMOMHUTENEM PAcXOA0B MO OpraHu3aLum u NposBefeHUo obpa-
30BaTe/IbHOro npouecca B TOM Nepuoge, 3a KOTOpbIin 6bi1a Npon3BeeHa onniata 4o AaTbl NpuKasa o
pacTopXeHun Loroeopa.

4.12.BHeCeHHble AeHbIN (AeHEXHble CpeAcTBa) AO/MKHbI ObIThb BO3BPALLEHbI B Cly4asX, npe-
LYCMOTPEHHbIX LOrOBOPOM WAM 3aKOHOM, B TOM 4uc/ie 3a (DAKTUUYECKU He OKaszaHHble YCayru no
3aB/IEHMIO 3aKa3uuKa.

4.13.B cnyyasx, ecnu feHexHble cpeAcTsa 3a ceMecTp (Y4Y4ebHbI rof uan Becb CPOK 06yuYe-
HWA) BHECEHbI B KAacCy U/IN Ha CYET KOo/elXa, a 06yyaroLwmiica He NPUCTYNWUN K 3aHATUAM B TeYeHue
BCEro onjayeHHOro nepnoja B CBA3M ¢ 60/1€3HbI0, NOATBEPXAEHHON MeANLNHCKUMN LOKYMEHTaMMU,
obyvarowninca BnpaBe MNPOAOMKUTbL 00yYeHMe C Hayana COOTBETCTBYHLLEro cemectpa(MHOro
nepuopa). B aTom cnyyae 3aka3umk 0643aH BbINAATUTb PasHULY MeXAY (hakTUUYeCKN yniavyeHHo UM
OEHEXHOW CYMMOW U CTOMMOCTbIO 06Y4YeHUs, YCTAHOBNEHHOI Ha COOTBETCTBYHOLWMNIA Nepnog npu-
Ka3oM AMpeKTopa Konnegxa.

5. OTBETCTBEHHOCTb UCMNOMHUTENA N 3aKa3ynkKa

5.1. icnonHuTeNb oKa3biBaeT 06pa3oBaTe/bHbIe YCAYTY B NOPSAKE U B CPOKM, ONpefeneHHble
[JOrOBOPOM Ha OKasaHMe NaaTHbIX 06pa3oBaTeNbHbIX YCyr.

5.2. 3a HeucnosiHeHne NMBO HeHaAnexallee UCMNONHEHNe 0653aTeNbLCTB NO AOrOBOPY WMCMOJI-
HUTENb U 3aKa34YMK HECYT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYH JOrFOBOPOM M 3aKOHOJaTeNbCTBOM
Poccuitckoii degepauun.

5.3. Mpu 06HapyXeHn HefocTaTKa NAaTHbIX 06pa3oBaTeNIbHbIX YCAYT, B TOM YMCNe OKa3aHus
MX He B NOMHOM 06bemMe, MpPefyCMOTPEHHOM 06pa3oBaTeflbHbIMM NporpaMmamm (4acTblo 06pa-
30BaTe/IbHON MporpamMmmbl), 3aKa3umkK BnpaBe Mo CBOEMY BblI6OPY NOTPeb0OBaTh:

1) 6e3B03ME34HOI0 OKa3aHMUA 06pa3oBaTeflbHbIX YCAYT;

2) COpa3MepHOro yMeHbLUEHNS CTOMMOCTM OKa3aHHbIX NAaTHbIX 06pa3oBaTeNibHbIX YCAYT;

3) BO3MeELLeHNA NOHECEHHbIX UM PacXof0B MO YCTPAHEHUID HEAOCTAaTKOB OKa3aHHbIX MAaTHbIX
006pas3oBaTebHbIX YCAYT CBOMMU CUIAMWU MU TPETbUMU NNLLAMU.



5.4.3aKa3ynMK BMpaBe 0TKa3aTbCAd OT UCMOJHEHUS LOroBopa M NoTpeboBaTb MOJSIHOTO
BO3MelleHUs Y6bITKOB, €CAN B YCTAHOB/EHHbI [OroBOPOM CPOK HEAOCTAaTKM MNaTHbIX
06pa3oBaTe/bHbIX YCNYT He YCTPaHEeHbl UCMONHMUTENEM. 3aKa3uMK TaKXe BMnpaBe 0TKas3aTbCs
OT WCMNONMHEHMA [A0TroBOpa, €CAM UM OGHApYy>XeH CYyU,eCTBEHHbI HefOCTaTOK OKa3aHHbIX
NnaTHbIX 06pas3oBaTe/lbHbIX YCAYT WAW WHblE CYLLECTBEHHble OTCTYM/IEHUS OT YCNOBWIA
aorosopa.

5.5.Benn ncnonHuTenb Hapywwua CPOKM OKasaHuWsA NnaTHbIX 06pasoBaTefibHbIX YCNyr
(cpokn Hayana u (MAM) OKOHYAHUA OKas3aHWA MNaTHbIX 06pas3oBaTeNbHbIX ycnyr u (Mnum)
NMPOMeXYTOUYHble CPOKW OKa3aHUA NnaTHol o6pa3oBaTefibHON ycnyru), nn6o ecnu Bo Bpems
OKa3aHuMsa nnaTHbIX 06pa3oBaTefibHbIX YCAYr CTaf0 OYEBUAHbLIM, 4YTO OHW He 6yayT
OCYLLEeCTB/eHbl B CPOK, 3aKa3yuK Brnpase Mo CBOEMY BbIGOpY:

1) Ha3Ha4YMTb WCNOSIHUTENIO HOBbIi CPOK, B TeYEHME KOTOPOro MWCMOMHUTENb [OKEH
NPUCTYNUTb K OKa3aHWIO NJaTHbIX 06pas3oBaTefbHbIX yCcnyr u (MnuM) 3aKOHYUTb OKasaHue
nnaTtHbIX 06pa3oBaTe/ibHbIX YCNYT;

2) nopyumTb oOKasaTb 06paszoBaTeNbHble YCAYrM TPeTbUM NuLaM 3a PasyMHYK UeHYy U
noTpe6oBaTtb OT UCNONMHUTENA BO3IMELLEHNA MOHECEHHbLIX PacxofoB;

3) noTpe6oBaTb YMEHbLIEHNA CTOMMOCTM MAaTHbIX 06pa3oBaTeflbHbIX YCAYT;

4) pacTOprHyTb A0roBop.

5.6.3aKka3unkK Brnpase notpe6oBaTb MONHOIO BO3MELW EHUA YObITKOB, MPUYUHEHHBIX
eMy B CBA3M C HapylWeHWeM CPOKOB Hayana u (U1M) OKOHYaHUSA OKaszaHua 06pas3oBaTefibHbIX
YCNYyr, a TakXXe B CBA3M C HEAOCTaTKaMW OKa3aHHbIX MNaTHbIX 06pa3oBaTe/ibHbIX YCAYT.

5.7.l0 wvHWUMATUBE WCMONHWUTENA [OrOBOP MOXET OblTb PacTOpPrHyT B
O HOCTOPOHHEM MOpPALKE B CAeAYIOLWNX CAyYanx:

l)npumeHeHe K oby4yawLwemyca, gocTurwemy Bospacta 15 neT, oTYMCNeHUS KaK Mepbl
AVCLUNNINHAPHOTO B3bICKaHUA;

2)HeBbINONHEHUA oOyyawWwmMmMca Mo npogeccMoHanbHOn o6pa3oBaTeNbHOW Mporpamme
(yacT obpa3oBaTeNbHON NporpaMmbl) 0653aHHOCTEN NO AOO6POCOBECTHOMY OCBOEHUIO Ta-
Ko obpa3oBaTe/lbHOW mporpamMMbl (4acTu o6pa3oBaTefibHON NpPoOrpammbl) U BbIMOIHEHWUIO
y4yebHOro nnaHa;

3)ycTaHOBNeHMe HapyleHusa nopafka npuema B KONNeAX, MOBMEKWeEro no BUHe 06y-
YaloLLerocs ero He3akOHHOe 3a4nUCNeHue;

4)npocpoyka  OMaatbl CTOMMOCTU MAATHbIX 06pa3oBaTe/ibHbIX YCAYT;

5)HEeBO3MOXHOCTb Haffiexaliero WCMNoJHeHWs 00693aTeNbCTB MO OKa3aHW NaTHbIX
o6pa3oBaTefibHbIX YCNYr BCNeACTBUE felcTBUI (6e3felicTBUA) obyyatrolierocs.



Jorosop
Ha OKasaHue nnaTHbIX 06pasoBaTe/lbHbIX YCAyr
B cbepe npodeccnoHanbHOro obpasoBaHuA

« » 20_T. c. Ceseoneso No

O6nacTHoe rocyfapcTseHHoe OHKeTHOe npogeccrnoHanbHoe o06pa3oBaTesibHOe
yupexaeHune «llneccknin  konnefk 6Gu3Heca M Typu3ma» Ha OCHOBaHUM NuUeH3uu ot 17
Hosbps 2014 ropga cepua 37J7101 Ne 0000777 per. Ne 1244 BbigaHHOW J[enapTaMeHTOM
obpa3oBaHusA VIBaHOBCKOW o06nacTu M CBMAETENbCTBA O roCyfapCTBEHHON akkpegmTauuu
0T 21.05.2012 r. cepun OINM Ne000088 peructpaynoHHbiii Ne 160, BbigaHHOe [enapTaMeHTOM
obpa3oBaHusa VBaHOBCKOW o06nacTu, B nuue Aupektopa bopucoBa Anekces VBaHOBMYa,
AecTBYIOLLEFr0 Ha OCHOoBaHMM YcTtaBa OlBIMOY «[necckunin KonnemK 6u3Heca U
Typu3Ma», YTBEPXEHHOro npukasom [JenaptameHTa o6pasoBaHus MBaHOBCKOW ob6nactm 25
aBrycta 2014 roga Ne 1287-0 (manee - MicmonHWTEeNb), C OAHOI CTOPOHbI, 1

(panee - ToTpebuTenb) C [APYro CTOPOHbI, 3aKAYWAM  HACTOSAWMIA  [OroBOop O
HUXecneayoLWem:

1. MPEOAMET AOIOBOPA

1.1. icnonHnTenb npeaocTaBnseT, a oTpebuTenb onaaymMBaeT 06Yy4YeHME MO 3a04YHOWA
(hopme 06y4eHMsd, NO OCHOBHOM nNporpamMMe [AWNJOMUPOBAHHOIO CcheyuannucTa B pamkax
rocyflapCTBeHHOro o6pas3oBaTenbHOro CTaHjapTa.

1.2. Mocne npoxoxaeHus MoTpebuTesieMm NOAHOINO Kypca 06y4YeHMs U YCNewHONn NTOroBoi
arTectayuu emy BblfaeTcd AUNAOM rOCYAapCTBEHHOro obpasya, M60 JOKYMEHT 06 0OCBOEHUM
TeX WA WHbIX KOMMOHEHTOB 06pa3oBaTe/ibHOW MporpaMMbl B CAy4Yae OTYMC/IEHUS
MoTpebuTensa m3 06pa3oBaTeNbHOr0 YUYpeXAeHUs [0 3aBeplleHWs UM 00y4YeHWs B MOSHOM
obbeme. HopmaTuBHbIA CPOK 00y4YeHMA NO JaHHOW 06pa3oBaTeNlbHOW nporpamme B
COOTBETCTBUM C TrOCY[apCTBEHHbIM 06pa3oBaTeNbHbIM CTaHJapTOM cocTtaenset 2 roga 10
MecALeB.

2. "TPABA NCIMONHNTENA, NOTPEBUTENA

2.1. cnonHUTeNnb BMpaBe CamMOCTOATENIbHO OCYLLECTBNATb 00pa3oBaTe/fbHbIA MNpoLecc,
Bbl6GMpPaTh CUCTEMbI OLLEHOK, (DOPMbI, MOPAJAOK U NepUOANYHOCTb NMPOMEXYTOYHON aTTecTauumn
MoTpebuTensa, NPUMEHSATb K HEMY Mepbl MOOLWPEHWSA W HanaraTb B3bICKaHUS B npefenax,
npegycMoTpeHHbIX YcTaBom WcnonHutena, a TakXe B COOTBETCTBUM C NOKa/bHbIMU
HOPMAaTUBHbLIMU aKTamu cnonHuTens.

2.2. CpeacTsa (geHbru, ToBapbl, ycnyru), nepefaHHble VICNOAHUTENO B CYET ONnathl 3a
obyyeHMe npuv OTYUCNEHUU CTy[eHTa W3 KOMneLka 3a HeycrneBaemoCTb, HapylleHue
ANCLMMNHBIL, N0 COOCTBEHHOMY YXENaHUK U APYTUM HeyBaXXKMUTENIbHbIM MPUUYMHAM CTYAEHTY
He BO3BpawjatoTca. He nopgnexar BO3BpaTy [AeHbrM 3a Y4eOHbI rof, B KOTOPOM CTYAEeHT
OTYMCNIEH U3 KONemxa.

2.3. OTuncnutb lMoTpebuTena npu HeBHeECEeHUM nnaTbl 3@ 06yYeHMEe B TeYeHUU OLHOro
Mecaua focfle HacTynaeHUs Ccpoka nnartexa, yKasaHHOro B M. HacTOfALWero [Orosopa, a Tak
Ke 3a aKajemMM4yecKyt HeycneBaemoCTb.

2.4. MNoTpebuTenb BMpase:

obpallaTbcs K paboTHMKaM VcnonHMTeNs no Bonpocam, Kacarluwmmes npolecca o6yyeHns
B 006pa30BaTe/IbHOM YUpeXxeHuu;

nony4yaTb MOSHYK W [OCTOBEPHYI WHGoOpMauuio 06 OLeHKe CBOUX 3HaHWWA, YMEHWIA K
HaBbIKOB, @ TaKXe 0 KpUTEPUAX 3TOW OLEHKMW;



noNb30BaTbC  UMYLLECTBOM  VICMONHUTENSl, HEOBGXOAWMbIM A8 OCYLLECTB/EHUA
06pa3oBaTeNbHOr0 NpoLecca, BO BpemMs 3aHATUIA, NPeAyCMOTPEHHbIX pacnucaHUeM;

nofb30BaTbCA  JOMNOMHUTENbHLIMKW  06pa30BaTE/IbHbIMK  yCyramu, npefocTaBASeMbIMY
VicnonHUTeneM W He BXOAAWMMU B Yy4yeGHYO NporpaMMmy, Ha OCHOBAaHUM OTAENbHO
3aKNHUYEHHOTO [10r0BOpa;

NMPUHMMATb y4yacTUe B COLMANbHO-KYNbTYPHbIX, 03[0POBUTENbHbIX W T.M. MEPONPUATUSX,
OpraHu3oBaHHbIX VIcnonHMTeneMm.

3. OBASAHHOCTU WCNOJIHNTETA U NMOTPEBUTENA

VcnonHutenb o06s3aH:

3.1. 3aumcnutb [loTpebuTens, BbIMONHMBLLUETO YCTAHOBJIEHHbIe YCTaBOM W  WHbIMU
NOKaNbHbIMW HOPMATWBHbIMU akTamMn WVICMONMHUTeNs ycnosua npuema, a TakK Xe npu
YCNIOBUWM BHECEHMSA naTbl 3a O06y4YyeHMe B CPOKM U B CYMMe, yKa3aHHble B HacTofLLEM
porosope B OIBMOY «[lnecckuii  Konnepk 6u3Heca u Typuamar.

3.2. OpraHun3oBaTb M 06ecrneynTb Haj/exallee WCMOAHeHUe ycnyr, fnpegycMOTPeHHbIX B
pa3gene 1 HacToswero gorosopa. O6pasoBaTenbHble YCNYrM OKas3biBalOTCA B COOTBETCTBUMN C
cofep>xxaHvemM TWUMOBOro y4yebHOro nnawHa.

3.3. O6ecneuntb [loTpebuTentd HeobXoAMMblie YCNOBUMA AN MNOMYYEHUS  CpefHe-
npogeccMoHanbHOro  06pa3oBaHMsA _ Kypca 3a04HOro OTAefleHWA MO0 Hanpas/ieHUIo
(cneynanbHOCTN) MOATOTOBKU « ».

3.4. Co3paTb [loTpebuTento ycnosus [N OCBOEHUS UM M30paHHON o06pa3oBaTenbHOWA
nporpaMMmbl B COOTBETCTBMM C 06pasoBaTefibHbIM CTaHAApTOM.

3.5. CoxpaHuTb MecTo 3a [MoTpebuTeniem B crnyvyae Nponycka 3aHATUIA N0 YBaXKWUTENbHbIM
npuymMHaMm (C y4eToMm ONnatbl yCayr, NpefyCcMOTPEHHbIX pa3fenom 1 HacToALWero 4orosopa).

MoTpebuTens 0643aH:

3.6. CBOEBpeMeHHO BHOCUTL MAaTy 3a npefocTasfifemMble YCAYrun, yKasaHHble B pasgene 4.1
HacTosLWero 4orosopa.

3.7. MNocewarb 3aHATUA, YKa3aHHble B y4yeb6HOM pacnucaHuun. M3sewarts VcnonHuTena ob
YBaXUTENbHbIX MPUYMHAX OTCYTCTBMA Ha 3aHATUAX.

3.8. BbinonHATL y4yebHO-NpakTMYecKMe 3aflaHUs No MOArOTOBKE K  3aHATUSM MO
yKa3aHWIo nefarornyeckoro nepcoHana KcnonHurens.

3.9. bepexXHO OTHOCUTLCA K MMYLLecTBy KcnonHuTens.

3.10. Cobnwopgathk TpeboBaHns YctaBa VcnonHutens, MpaBun BHYTPEHHErO pacnopsiika u
WHbIX NOKa/IbHbIX HOPMATUBHbLIX aKTOB, COO/MOAaTL YUYEOHYH AUCUUNAUHY U OOLLENPUHATBIE
HOPMbl MOBEAEHUsA, B YacTHOCTW, MPOABNATL YBaXEHWE K HayyHO-Nnefarornyeckomy,
NHXEHEePHO-TEXHUYECKOMY, a[MUHUCTPATUBHO-X03NCTBEHHOMY, Y4e6HO-BCNOMOraTenbHOMY U

MHOMY nepcoHany WcnonHuTenss U ApyruM obyvawluMmMcs, He nocaraTb Ha UX YecTb W
AOCTOMHCTBO.

4. 0MNNATA YCNyr m nopAgoK PACHETOB
4.1. TloTpebuTenb onnaymeaeT YCcayru, npesycMOTPeHHble HacToAWMM [OroBOPOM C

- B CyMMe pyb6nei.
(ykasaTb nepuog onnathbl)

4.2. Onnata Npov3BOAMTCHA He MNO34Hee - 3a HanM4HbIA pacyeT. Onnata
ycnyr ynocrtoBepsetca McnonHutenem nyteM npefoctaBneHus MMoTpebuTesnto KBUTAHLMKU K
NPUXOLHOMY KacCOBOMY oOpfepy, NoATBepxjatwwel onnaty MoTpebuTens.

4.3. CTOMMOCTb 0OyYeHMs OnpefenseTca eXerofHo Ha OCHOBaHWM pacyeTa 3arpar Ha
MOAroTOBKY Creumannucta co CpefHUM - NpoeccroHanbHbiM 06pa3oBaHMEM B 3aBUCUMOCTU




OoT Qopmbl W nporpammbl 06y4YeHWs, YTBEPXAAeTCca npukasom aupektopa OFBMNOY
«Mneccknii  KonnemX OuM3Heca M Typu3ma» W KOPPEKTUPYETCH, UCXOAA U3  (haKTUYecKoro
M3MEHeHMs 3aTpaT, CBA3aHHbIX C NOAroTOBKOW [MoTpebutens.

5. OCHOBAHWNA USMEHEHUWA N PACTOPXEHWA AOIMOBOPA

5.1. YcnoBus, Ha KOTOPbIX 3aK/1H0UYeH HacTOAWMIA 4OroBOp, MOTYT 6bITb M3MEHEHbI IGO0 NO
COrnallueHn0 CTOPOH, NM60 B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHO4aTeNbCTBOM Poccuitckoi
depepauum.

5.2. MMoTpebuTens BNpaBe B OAHOCTOPOHHEM MOpsAAKe 0TKasaTbCA OT WCMOJIHEHUS
[oroBopa [0 Ha4yana ero MWCMOJIHEHMA MpuU ycnoBuu onnatbl VICNOMHUTENO (aKTUYecku
MOHECEeHHbIX PacxoAoB.

6.0OTBETCTBEHHOCTb 3A HENCIMOJIHEHVE NIV HEHAONEXALLEE
NCIMOJTHEHWME OBA3ATE/ILCTB MO HACTOAWEMY OIMOBOPY

B cnydyae HEWUCMOMHEHUS WAM HEeHaAfeXalllero MCNOMHEHUS CTOPOHaMKU 0653aTeNbCTB MO
HacTOSAILLLEMY [OrOBOPY OHW HECYT OTBETCTBEHHOCTb, MpPeAyCMOTPEHHY [ paAaHCKUM
Kogekcom Poccuitckoin  Pepepaunn, ¢egepanbHbIMM - 3aKOHaMW, 3aKOHOM  PoccuidcKOl
depepaunn «O 3alnTe NpaB NOTPebUTENER» U UHBIMW HOPMATUBHLIMMW NPABOBLIMU aKTaMu.

7. CPOK IENCTBUA AOTOBOPA U IPYTUE YC/10BUA

HacToAawmin forosop BCTynaeT B CU/Y CO [AHA €ro 3ak/1O4YeHUs CTOPOHaMW W [elCTBYeT A0
Jorosop npekpawaeTcs B cny4yae otuyucneHuss [loTpebutensa 3a
HEeyCcneBaemoCTb W MO APYrUM MpUUYnHaM.

Jorosop cocTtasneH B BYX 3K3eMnasfpax, UMeHLWNX PaBHYIO IOPULNYECKYHD CUNY.

8. MHOAVBWAOYANbHBLIE CBEAEHWA CTOPOH

MNcnonHntenb: 155555 MBaHoBCKass 06nacTh, MpuBOMKCKNIA palioH, ¢.CeBepLeBo 4.6
MoTpebutens:
9. MmoAnmMcm CTOPOH

McnonHuTtens: MoTpebuTtens:

Ovpektop OFBMNOY  «lnecckui
Konnemx 6Ou3Heca W Typusmar:
Bopucos A..

M.TT.



