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1. dopMa yyacTusi B KOHKYpce: KomaHgHblli KOHKypC, 2 KOHKYPCaHTa B
KOMaH/1e

Yemnuonatr «Momnojaeie npodeccuonansy (WorldSkillsRussia) mo kommeTteHuu
«Typusm» — 310 mpodeccuoHanbHblil KOHKYPC (KOMaHIHbIE COPEBHOBAaHUsS) B 00JaCTH
TYPUCTCKOMN NEATEIBHOCTH C ABYMSI YHaCTHHKaMH. B rpynmax ydyacTHUKU pabOTarOT Haj
peanusanuen 3anpocoB TYPUCTOB, KaXbli I€Hb peliasi pa3JIuvyHble KOHKYPCHBIE 3aja4H.
KonkypcaHTbel paboTaOT B YCIOBHUSX, NPUOIMKEHHBIX K HacTosIed paborte B oduce
(TypomnepaTopCcKoil KOMMaHWW, TYPUCTUYECKOM areHTCTBE W TIp.), BBHITIONHSS 3aJayw,
yKa3aHHbIE B KOHKYPCHOM 3aJIaHHH.

Br160op xomaHHOW (OpMBI MPOBEICHUS] YEMITHOHATOB MO KOMIEeTeHIINH Typuzm
oOyciioBlieH cnenupUKoil W TPAKTUKOW OCYHIECTBICHUS TYPUCTCKOW AESTEIHHOCTH.
CrneumanucTtel MO TYypuU3My B XoJie MPO(PECCHOHAIBHON AESTENBHOCTH (HOPMUPYIOT,
NPOJBUTAIOT U PEATH3YIOT TYPUCTCKUE MPOIYKThI, @ UMEHHO OCYIIECTBIISIOT Pa3paboTKy
MapIIpyToOB, BOCTPEOOBAHHBIX Y TYPUCTOB, MOA0OP W OPraHU3alMI0 pa3MEIleHHUs,
NUTaHUS U TIEPEIBIKEHUS 0 TIporpamMme, coOoIeHne BU30BbIX (OPMaTbHOCTEN U T.1I.
Taxkum oOpazoMm o0BEM 3adad, peniaeMbIX B X0J€ YeMITMOHATa OOMIUPEH M MOXET OBITh
pasperieH B X0/1€ KOMaHIHON paOoTHlI.

Br16op xomangHOW (GopMBI 00YCIIOBIEH TE€M, YTO COBPEMEHHBIM CICIIHATUCT IO
Typu3My pabOTaeT B CUTyallMd MHOT033Ja4HOCTH TPU MOCTOSHHOM AehUIIUTE BpPEMEH
(BO3MOKHOCTh, YMCHHE, HAaBBIK BBIMOJHITH HECKOJBKO IPOIECCOB OIHOBPEMEHHO,
MEPEeKITI0YasiCh ¢ OMHOM 3amaun Ha Apyry). O0bem 3amad, MPeaIOKEHHBIX YYaCTHHKY,
MO3BOJIAIOLIUX IPOJEMOHCTPUPOBATh MAKCUMAJIbHbIE HABBIKM U YMEHUS CHEIUATUCTA 110
Typu3My, 3a4acTyl0 HEBO3MOXEH B WHAUBHAYalbHOM (opmare. OTHENbHBIA YEIOBEK
OTpaHWYEH TOJIHOMOYHMSMHM M KOMIETEHIHsMU. B KomaHzae, rae NpHUCYTCTBYIOT
CHEIUANKMCTBl C Pa3HBIMU TIOJHOMOYMSIMH W TPOQHWISIMH, MOXHO BBIUTH Ha
HECTaHAAPTHYIO HJICI0, KOTOpasi CIIOCOOHA POJUTHCS TOJBKO HAa CTHIKE KOMIICTCHIIHM.
[Tpuuem, koMaH1a cIOCOOHA HE TOJBKO HAWTH HEI0, HO U peanu3oBaTh ee. Ha mepBbiii

IJI1aH, B KOMaHAHOW ¢dopme pabOThl MPU 3TOM BBIXOJAT HABBIKH, CIHOCOOCTBYIOIIUE
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3¢ (pexTUBHOMY BBINOJHEHUIO 3anad. Cpenud KOTOPBIX, HAaBBIKM JIEJIETMPOBAaHUS U
pacnpeneneHuss (QYHKIUH, MEXKIMYHOCTHOM KOMMYHHUKALIMM M  COTPYJIHUYECTBA,
COBMECTHOT'O OTEPATUBHOIO IJIAHUPOBAHUS U CHIXKEHHUE PUCKOB IMPUHSITHS OIIMOOYHOIO
WM CIIy4alHOTO PEIIeHHUS - SIBJIIOTCS IPUOPUTETAMU B OpraHU3aluy NpodhecCuOHATbHOM
JESATENbHOCTH CHEUATUCTA M0 TYpU3MY.

Kaxxnp1il uiieH koMaHabl IPU B3aUMOJICUCTBUM C IPYTUMU €€ YJI€HAMU BBIIOJIHSIET
ponn nByx TtunoB. IlepBas - 3T0 mnpodeccuoHanbHas poib, Oa3upyroliascs Ha
npodeccuoHaIbHBIX HABbIKAX U MPAKTUYECKOM OIIbITE, KOTOPbIE BHOCITCS KOHKYPCAHTOM
B peaju3allMi0 MPOEKTa WIM pelleHre MmpoosieMbl. BTopas ponb, sBiseTcs KOMaHIHOU
pOJIbIO, B OCHOBE KOTOPOM JIEKAT JMYHOCTHBIE JaHHBIE YEJIOBEKA, €ro LEHHOCTH U
MEHTAJIUTET.

Jlrobass xomanaa wuMeeT OoJbIIe IAHCOB ObITh A()PEKTUBHON, ecliu OHa
cOamaHCHUpOBaHa B OTHOLIEHMM BCEro Habopa KOMAaHIHBIX poJied M eclu B Hel
o0ecnieynBaeTcsi M TOOILPSIETCS BBHIIOJHEHHE BCEX KOMAaHIHBIX poJiel, Hambosee

AKTYAJIBHBIX IJIA PCIICHUA KOHKPCTHBIX 3a/1a4 KOMaHIbl B KOHKpGTHBIfI MOMCHT BPCMCHHU.

JlaHHbIE PO MOKHO OTHECTH K 0a30BBIM HaBBIKAM CHEIMAINCTA 110 TYPU3MY Kak
pa3paboTynKa TypUCTCKUX MapIIPyTOB, (GOPMHUPYIOUIETO TYPUCTCKHUM MPOAYKT(bI) IS KX
npoABMXKEHUsT u peanuzanuu. Crenuanucra, KOTOpbIM oO0JagaeT NpPaKTHIECKUMU
HaBBIKAMH IS  TPO(ECCHOHATBLHOTO BBIMIOJHEHHUS PabOThI MO MPEIOCTaBICHUIO
TYPareHTCKUX, TYpOIIEPAaTOPCKUX M 3KCKYPCHOHHBIX YCIIYT, YCIYT IO IPOJABHKECHUIO U

peanu3anuu TypIpoayKTa.

2. OO01ee BpeMsi Ha BBINIOJIHEHNE 3aJaHUSA: 15 yacos.

3. 3ajanme 1J1s1 KOHKYypca

Konkypc opraHn3oBaH 1Mo MOAYJAbHOMY HpUHOMNY. s Kaxaoro Momyss

KOHKYPCAHThI MOJYyYarOT BapHaHThl 3aJlaHUil B BHJI€ 3alpPOCOB KIHMEHTa (3aKa3uuKa) C
|
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peanbHOM CUTyaluell u3 00JacTH TYpPUCTCKOM AestenbHOcTH. DopMa MpeacTaBICHUS
3ampoca BapbUPYETCS B 3aBUCHMOCTH OT 3aJlaHUH K MOJIYJIO: BUACOPOIHUK, YCTHOE
oOpalieHre KIMeHTa, MUCbMEHHBIM 3ampoc U mnpoune GopMmbl oOpamieHus. 3ampoc
(oOparenue) KIMEHTa JEMOHCTPUPYETCS yJYaCcTHHMKAM YeMIIMOHaTa Ha MOMEHT Hayaia
paboTel Ham MomyneM. JI7s BBIMOTHEHHS] KaXXKAOTO MOMIYJS MpensaraioTcs YeTKhe

BPCMCHHBIC paMKH.

TexHUueCcKOoe ONMMCaHne U KOHKYPCHBIC 3a/IaHMsI K KOKIOMY MOJIYITIO Pa3MEIIatoTCs
3a MecsIl JO Hadaja COPCBHOBAHHMA B OTKPBITOM JOCTYIE. DKCHEPTHl YYaCTBYIOT B
00CYXXJICHUH KOHKYPCHBIX 3aJJaHUH /10 HavaJla YeMITMOHATA, YTOYHSIOT HESICHBIC BOIIPOCHI,
KOTOpBIC MOT'YT BOBHHKHYThH B IPOIIECCE COPECBHOBAaHMI. BapuaHThl cuTyaruii (KeicoB), B
KOTOPBIX JaHbI 3aIPOCHI KIIMEHTOB 110 KaXJI0MYy M3 MOIYJICH, pa3padaThIBarOTCs TJIABHBIM
IKCIIEPTOM COPEBHOBaHMM. B kauecTBe pa3pabOTUMKOB 3a/1aHUii BO3MOKHO MPUBJICUCHUE
HE3aBUCUMBIX O3KCIIEPTOB, CIICIIUAIMCTOB W3 OTPACIH, MPEICTABUTEICH TYpHUCTCKOTO
ousHec-coobOmecTBa. OKOHYATEIBHBIN BBIOOP cUTyallui (KeWCOB) MJiI KOHKYPCAHTOB
ocraeTcsl 3a TJIaBHBIM OJKcrepToM. Jlis coOmromeHus «d3Pdexra HEeOoKUTaHHOCTH
PEKOMEHIyeTCs TI0 KaXKIOMY MOJYJIIO MpejiaraTh y9acTHUKaM COPEBHOBaHUI HE MEHEe

TpEX BapUAHTOB 3aIaHUM.

4.  Mopyau 3a1aHusl 1 He00X0AMMOe BpeMs

Ne CopeBHOBATENbHBIN
HaumenoBanue Moy Bpemst Ha 3aganue
/a JIEHb
Moayab A. O6paboTtka u opopmiieHne
+
1 3aKa3a KJIMEeHTa M0 MoA00PY MaKeTHOTO C1 09.30-13.00 2 waca 30 mumyT + (5
rypa MUHYT Ha IPE3EHTALHIO)
5 Mopayas B. Pabota ¢ Bo3paxkeHussMu C1 14.00-16.00 30 munyt (10 MuHYT
TypHCcTa neperoBopsl ¢ Typucrom)
Monyas C. ®opMmupoBaHue u
3 | 06oCcHOBaHME HOBOTO TYPUCTCKOTO C209.30-12.30 2 aca 30 MHHYT (5 MUHYT
MPE3ECHTALINS)
POIYKTa
4 Mopayas D. ITpoasuxenue C2 14.30-17.30 2 yaca (5 MUHYT
TYPUCTCKOTO NMPOIYKTa Ipe3eHTaIMs)
5 Mopayas E. Pa3paboTka nporpammbl C3 09.30-12.30 2 gaca 30 munyT yaca (5
Typa M0 3aKa3y KJIHEeHTa MUHYT Npe3eHTAIUS
6 | Monyab F CnenmansHoe 3a1aHue C3 14.00-16.00 luac (5 MHyT Ha
MIPE3EHTAIINIO)
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Moayab A. O6padoTka 1 opopMiIeHHE 3aKa3a KJIMEHTA 10 N0A00PY NAKETHOI0 Typa

VYyacTHUKaM 03By4MBaeTcs g aHajiu3a Ha pabdouyMxX MecTax CIelHalbHO
MOATOTOBJIEHHAs CUTYyalusl, B KOTOPOM MPEJCTaBIEH 3apoc KIMEHTa Ha NaKeTHBIA Typ
[0 OMNpeeEHHbIM KpUTEpUsSIM. B COOTBETCTBUM C 3aKa3oM KIMEHTa YYaCTHHUKU
OCYILIECTBIIAIOT MOA0OpP MAKETHOrO0 Typa M O(POPMISIOT MPOrpamMmy OOCITyKUBAHUS
NaKeTHOrO Typa, B KOTOPOM: MPOBOAUTCA MOA0Op M OOOCHOBaHWE JECTUHAIMN B
COOTBETCTBUM C 3aKa30M KIHMEHTa, OmpejaeNseTcs ASHCTBYIOIIHMM TyporepaTop,
dopMHpYyIOIINI JaHHOE HaIpaBieHUEe, TPEAOCTaBIsETC HH(POPMALIMK O CTPaXOBAHUH,
BHU30BOM OOCITY>KHBaHUH, CPOKAX U MPOJOKUTEIBHOCTH MOE3/IKH, COCTaBE M BO3PACTe
TYPHUCTOB, CPEJCTBAX Pa3MEIICHUS , YCIOBUIX MPOKUBAHUS U TUIIE TUTAHUS, TIepee3ax
10 MapUIPyTy U TpaHcPepe, peKOMEHYEMbIM dKCKYPCHSIM U aTTPAKIHIM.

Y4acTHUKM TPEACTaBIAIOT OJKCHEpTaM MaMITKy TYpPUCTy O TIO€3[Ke B
COOTBETCTBUHU C 3ajanueM. MHdopmaius B mporpamme 0OCITYKHUBAHUS 10 MAKETHOMY
TYpY, IOJDKHA COMPOBOXKIATHCS CChUIKAMHU Ha OTKPBITHIE aKTyallbHbIE€ MCTOYHUKHU (HE
MeHee 4-X).

YyacTHUKH 0GOPMIISIOT M CHAIOT JKCIEPTaM KOMMEPYECKOE MPEJIOKEeHUE Ha
noe3aky. B KoMmMMmepueckoM TMpejIoKeHHH U3JIaraerca CyTh OQepThl MEHEeIKepa
TypareHTcTBa Mo 3ampocy kiaueHTta. [logbopka mpenyokeHuil MakeTHBIX TYpPOB OT
JEUCTBYIOIHUX TYpPOTIEPATOPOB OCYIIECTBISETCS HAa OCHOBE aHANM3a IO CIEAYIONUM
napameTpaM: BBIOOp KypopTa (WM MecTa TpeOBIBaHUA), CPOKU TOE3IKH; YCIOBUS
nepees3qa; BHU30BOr0 OOCHY)KMBAHUS; CpeACTBAa pa3MeEUIeHUs M THUMA(OB) MUTAHUSA,
MPEITIOKEHUH MO 3KCKYPCHOHHOMY OOCITYXHBAaHUIO U OpTaHU3AlMK JOCYTa; UTOrOBOU
CTOMMOCTB Typa.

[Ipu oOocHoBaHMU BBIOOpPA CIEAYET HCIONB30BATh AKTUBHBIE CCBUIKM Ha
XapaKTEPUCTUKU CPEACTB PAa3MELIEHHUs W OT3bIBBI TYPUCTOB. B cooTBETCTBUH C
3arpocoM, Tpedyerca O0OOCHOBaTh OCHOBHBIE KOHKYPEHTHBIE IPEUMYINECTBA
MIpPEeAJIaraéMoro TyYpIpoJayKTa ¢ YKa3aHUEM CHEUH(PUUECKUX XapaKTEPUCTUK OCHOBHBIX

" JOIMOJIHUTCIIBHBIX YCIIYT.

_________________________________________________________________________________________________________________|
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[lucemMo (KOMMEpYECKOe TMpEeIOKEHHE) COCTABISIETCS B COOTBETCTBHM CO
CTaHAapTaMu [JEJOBOM MNEpPEernucKd M NperocTaBisgeTcss B mneyaTHoM Bujae. O0bem
KOMMEPUYECKOT0 MPEaJIOKEHUsI HE JOJKEH MPEBbIATh ABYX cTpaHull A4, mpudt 12
Times New Roman, nuntepBan oauHapHBIH.

KonkypcanTsl 0QOpMIISIIOT W CAAIOT DJKCIEepTaM 3aloJIHEHHBIM JOTOBOp O
peanu3anuu TyprnpoAyKTa Mexay TypareHToM u kiueHtoMm (IIpuka3 Poctypusma ot
27.11.2020 N 448-I1p-20 "O6 yTBep:kaAeHUU TUIOBBIX (OPM JOTrOBOpa O pealn3aluu
TYPUCTCKOTO NMPOAYKTA, 3aKJIIYAEMOr0 MEXIY TYypOIepaTopoM M TYpUCTOM M (WJIM)
MHBIM 3aKa3YMKOM, U JJOTOBOpA O peajiu3aluu TYPUCTCKOrO0 MPOJYKTAa, 3aKII0YAEMOro
MEXIy TypareHTOM M TYPUCTOM M (WJIM) WHBIM 3aka3dukoM" (3aperucTpupoBaHO B
Muntocte Poccun 30.11.2020 N 61166) (ITpuio:kenne Ne 1). /loroBop a0/KeH OBITH
3al0JIHEH B COOTBETCTBHM C IMPEACTABICHHBIM HAa NPE3CHTALMU TYPIPOAYKTOM U
IPEACTABICHHBIMU 3aKa3YMKOM JaHHBIMU TYpPUCTOB. /[OroBOp 3amojHsAeTCA OT Jula
«TYpareHTCTBa», KOTOpPOE€ TMpEACTaBIsA€T Ta WIM HHas1 KomaHaa. Hampumep,
...TyparenrctBo Komanma Ne ... PexkBusutsl «rypareHtcTBa»/ «Komanma No..»
npeacrtasieHbl B [Ipuinoxenun Ne 2

KoHKypcaHTBl COCTaBIAIOT M CHAIOT SKCIEpTaM KaIbKYJSALHUIO CTOUMOCTH
TYPHUCTCKOTO IIPOJYKTa, AEMOHCTPHUPYS: PAaBUIBHOCTD OMpeieNieHus 0a30BOi U pacuéTa
UTOTOBOM CTOMMOCTH TYPHPOAYKTa, YMEHUE HCIOJb30BaTh MEXAHH3M KOHBEPTALUH
BAIIOT W pacueT NpUOBUIM TypareHTCTBA B COOTBETCTBHHM C 0a30BOMl KOMHCCHEH
TyporepaTropa.

Bce nOKyMEeHTBI 3amoJIHSIOTCS C MCIOJB30BAHUEM BEPXHErO0 KOJIOHTHUTYIIA,
CTPOKH, pACIOJIOKEHHOM Ha Kpar IO0Jockl Habopa W coAepiKallell 3aroJoBOK
Ha3BaHUEe(HOMEp) KOMaH/Ibl YYaCTHUKOB.

Konkypcantam B xome pabOThl HaJa 3ampocoM KIMEHTa MPEAOCTABISAETCS
BO3MOXHOCTh B TE€UEHHE OTPAHUYEHHOTO BpeMeHHU ( He MeHee 4 U He Ooyiee 5 MUHYT)
o0OpaTUThCS K KIHUEHTY M 3a7aTh YTOYHSIONIME BOIMPOCHI B XOJI€ OpraHU3alUU

MEPEroBOPOB € 3aKa3YMKOM B PEKUME pealibHOro BpemeHu. [lepen HayanoM paboThl Hajl
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MOJyJIEM TMPOBOJUTCS >KepeObeBKa TMOpSJAKAa BBIXOJAa KOMaHJ Ha MEPErOBOPHI.
ITeperoBopsl ¢ 3aKka3uMKOM HAYMHAIOTCS IO MCTEUYEHUHU |5 MHUHYT IOCIE Hayala
BBIMOJIHEHUST Monynds A W 3aKaHUYMBAIOTCS 3a |5 MUHYT 10 OKOHYaHMS BBINIOJIHECHUSA
Monayns A. Bpemsi, OTBEI€EHHOE€ Ha MEPETrOBOPbI COCTABISIET HE MEeHEEe 4 MUHYT U HE
OoJiee 5 MUHYT ISl KaXKJI0M KOMaH/bI, IEPETOBOPHI MPOBOISITCS OJHOKPATHO.
KoHkypcaHThl TOTOBAT  OJEKTPOHHYIO  TPE3CHTAIUI0 MOAOOpaHHOTO B
COOTBETCTBMM C 3aKa30M MAKETHOTO Typa, AEMOHCTPUPYSA: KAue€CTBO MNPEAbABICHUS
PEKOMEHJOBAHHBIX CPEJICTB U YCJIOBUM pa3MEIICHHUS MO MAaKETHOMY TYPY; HaBBIKH
BEJICHUS JIEJIOBBIX MEPEroBOPOB, COOTBETCTBHE HOPMaM JEJIOBOr0 OOIICHUS U J1€I0BOM
NEePENnUCcKH; KaueCTBO MPE3CHTAIMH MPOTpaMMbl OOCIYKXHUBAHUS MO MAKETHOMY TYpY;
KYJbTYPY PEUYHU, CMBICIIOBOE €IMHCTBO M JIOTUKY BBICTYIUICHUS; YMEHUE MPOAYKTUBHO
UCIIOJIb30BaTh BBIJIEIICHHOE BPEMs JIJIs MPE3CHTAINHU; HaBBIKK paboTsl B PowerPoint.
[IpezenTamus paboOThl HaI MOAYJIEM CYHUTAETCA 3aBEPIICHHON TOJIBKO B TOM

ClIy4dac, €CJIN YHaCTHUKU KOMAaH/bI 0003HAYMIN OKOHYAHHE BBICTYILJICHUA.

Moayasb B. PaGora ¢ Bo3pakeHUsIMU TYPUCTA

B nganHoM Mopayne uMuTHpyeTCs 00paboTKa BO3paXXCHUM KIMEHTa Ha
peaIoKEHHBIN BapuaHT rnaketHoro Typa (Moaymns A. O6paboTtka u opopmiieHHe 3aKaza
KJIMEHTa IO TMOA00pY MaKeTHOTo Typa). Poib «KiIuMeHTa-TypucTa» HWrpaeT Tpyla
OLICHUBAIOIINX 3KCIEPTOB, POJIb «MEHEI)KEPOB TypareHTCTBa» — KOHKPETHAsi KOMaHJ1a
Y4YaCTHUKOB COPEBHOBAHUM.

B TekcToBOM BHE Kaxk1asg KOMaHa MOJy4YaeT HHANBUAYAJbHbIE BO3PAXKEHUS OT
3aKa3yuKa IO YCIOBHSM MpeaiaraemMoro naketHoro typa (Moayns A. OOpabGoTka u
odopMIleHHE 3aKa3a KJIWEHTa Mo MoAbopy makeTHoro typa). KomnuecTBo Bo3pakeHUU
JIOJKHO OBITh OJIMHAKOBO JIJIsI BCEX KOMaHd — 2 (Z1Ba).

@opMyJIMPOBKA U CYTh BO3pa)XEHHUs, OINPEICICHUE €ro UCTHUHHBIX M JIOKHBIX
MPUYKH, & TaKXE€ BO3MOXKHBIE CLIEHAPUU (CXEMBI) €ro MPEOJ0JCHUS, O0CYKIAIOTCS U

MPUHUMAIOTCS TPYNIIOW OLEHUBAIOMIMX SKCIEPTOB C YYACTHUEM TJIABHOIO 3KCHEPTA N0
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Havasia paboThl HaJ MoayseMm, Ha OCHOBE MPEACTaBICHHBIX KOMAaH0 KOMMEPUYECKOTO
npeaioxKeHus u(Wian) SIeKTPOHHOM mpe3eHTauuu 1o monayiawo A (Ob6paborka u
opopmieHre 3aka3a KIHEHTa MO MOAOOPY MAaKeTHOro Typa). TeKCT BO3pa)KeHHS
GopMyITUPYyETCS OT MEPBOTO JIMIA — MOTEHIIMAIIBHOTO «TYPUCTa» TOTO «TYPareHTCTBA,
KyJla 00paniaeTcs «KIMeHT.

PaGora m omeHka KOMaHABI IO TMPEOJOJCHUIO BO3PAXKEHUN MPOXOIHUT B
UHTEepakTUBHON ¢dopme — popme nuanora (MEperoBOpoB, OOIIEHMs, cOOECEeTOBaHMUS)
«MEHEKEPOB TypareHTCTBa» (KOMaHABl YYACTHHUKOB) C «TYPUCTOMY» (IKCIIEPTOM, -aMHU
OILICHKH) B 30HE IKCTEPTOB (KOMHATE JJIsl IEPETOBOPOB), 000PYA0OBAHHON HEOOXOAUMBIM
obopynoBanreM W BbIxogaoM B MHTepHeT. [Topsgok BbIXOJa yYaCTHHUKOB KOMaH] Ha
cobecenoBanme (TIEpPEroBOPBI) OMPENEIETCs KEPEObEBKOM Nepel HadyaioM paboThl Hal
Monynem.

[lepen nawanom pa®oOThl HAJ MOJYJIEM KOMAaHJAbl YYaCTHHUKOB OJHOBPEMEHHO
MOJIy4alOT «CBOM» BO3pa)XEHHUA. YUYAaCTHHKAM JaeTcsi BO3MOXXHOCTH B TeueHuu 30
(TpuaLaTH) MHHYT TOJATOTOBUTHCS K BCTpPEYE C «TYPUCTOM», B POJIU KOTOPOTO
BBICTYMAET OIEHUBAIOIIKE IKCIepThl. [lociie OKOHYaHUSI «IIOATOTOBUTEIHHOTO dTara»
paboThI C BO3PAKEHUAMH «TYPUCTA» YUYACTHUKHU MOKUIIAIOT pabovyre MeCTa U epeXosT
B Opudunr-zony. B cooTBeTCTBHM C XepeObEBKOM KOMaHIbI IPHUIJIAIIAIOTCS Ha
co0eceloBaHMS C «TYPUCTOM». BpeMs BBICTYIIEHUS] ¢ MUHU-TIpE3eHTaIuei (00meHus ¢
sKcriepTamu) — He 6osee 10 MuHYT Ha KoMaHy. [leperoBopbl MPOBOASTCS OHOKPATHO.
[Ipu 3TOM TaiimMep NOCTyNHeH IS MPOCMOTpa KakK JJisg SKCIEPTOB OLICHKH, TaK U IS
YYaCTHUKOB COpeBHOBaHUU. Bo BpeMsi OOIIECHUS «TypHUCT»-«MEHEIXKEpP TypareHCTBa»
DKCTIEPTaAMH OIEHKH MOTYT OBITh CHETaHbl YTOYHEHHUS TIO0 BBIABUHYTHIM 2(IBYM)
BO3PaKCHHSIM, HO HE MOTYT OBITh BBIBHHYTHI HOBBIC BO3pakeHHs. [laHHOE oOIeHue
npeanonaraeT GgopMar paboThl «OHJIAWHY, BCE aCIEKThl 00CYKIaeMbIX BO3PAKCHHUHN U
OTBETHI Ha HUX (PEIICHHsI) HE TPEAINOIararoT MPOJUICHUS BBIICICHHOTO BPEMEHH WITU
TePEHOC CPOKOB OOIIECHUS.

y‘-IaCTHI/IKI/I, 06pa60TaB KaXXKJ0€ BO3PaXKCHUC, MOOJIKHBI BbIABUTL IIPHUYHHBI
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BO3paKE€HMs (B Mpolecce Auanora ¢ TypUCTOM) M MPENJIOKUTh BApHUAHT (-ThI) €ro
npeojnoieHuss (pelieHus), a TakKe HaWTH HCUEpHbIBAIOIIME OTBETHl HA BOIPOCHI
«TYPUCTOB» B X0J€ nuajiora. MUHH-TIpe3eHTalMs 0 paboTe HaJl BO3Pa)KEHUEM MOXKET
MIPOXOAUTH KaK B YCTHOU ¢opme ¢ ucnosibzoBanuem [IK mis moucka u gemMmoHCTpauuu
HE00XoauMON MHpoOpMaIUK (aJTbTEPHATUBHBIX NPEATIOKEHUN B OTBET HA BO3paKEHUE -
(dopma OHJIaKH), TaK U C MPUBJICUCHUEM IIEKTPOHHON BEPCUU MUHHU -IIPE3CHTAIN Y.

[IpuumnHbl, BbI3BaBUIME BO3PAKEHUS, YTOUHAIOTCS OLEHHUBAIOLIUMH >KCIIEPTAMHU
OPUMEHUTEIBHO K KaXXJOMy KOMMEPUYECKOMY TMPEIJIOKEHUI0 U  BJIECKTPOHHOU
Npe3eHTall, TMpPEeJCTaBICHHbIMU Yy4yacTHMKamMu 1o Mogaymo A (OOpaboTtka u
oopMIIeHHE 3aKa3a KIMEHTA [0 MoA00pY MaKEeTHOro Typa). [IpuurMHbBI MOTYT HOCUTH Kak
OOBEKTUBHBIA XapakTep (HE yCTpauBaeT YAAJICHHOCTh OTENSl OT MOpsS, OTCYTCTBHE
KOHKPETHBIX, 3alpallMBaeMbIX KIMEHTOM YCIyr WU T.M.), TaK U CYOBEKTUBHBIM (HE
HPaBUTCA MpeIJIaraeMblii OTENb, KypopT, aBUAKOMITAHUS U T.I.), OHU MOTYT OBITh KakK
UCTUHHBIMU, TaK U JIOKHBIMU.

KoHeuHbIM  pe3ynbTaToM TMpOBEJAEHUS MHUHU-TIPE3EHTAllMd OTBETOB  Ha
BBICKa3aHHbBIE BO3PAXKEHHS JOJDKHA CTaTh TOTOBHOCTb «TYypHUCTa» (OIEHUBAIOIIUX
AKCIIEPTOB) K «IOKYMKE Typa» M «3aKIIOUYECHHUIO JOTOBOPA O peau3allii TYPIPOTYKTay.
[Tocne oxonuanus coOecenoBaHuUsl (MEPErOBOPOB) KOMaHAA 3aBepiiaeT paboTy Han
MOZyJIeM, caeT pabouee MeCTO M MOKUAAET 30HY COPEBHOBAHUIM.

Bo Bpewms obmenus (cobecenoBaHus) KOMaHIbI C KTYPUCTOMY (SKCIIEPTOM,-aMH )
OLICHMBAIOTCS CJIEAYIOIME HAaBBIKU PabOThI C BO3PAKEHUSIMHU:

- IEMOHCTpalYs YYaCTHUKAMU BJIAJICHUSI TEXHUKOW IPUHSITHUS BO3PAKEHMUS;

- TEXHHUKA IPOBEPKU HCTUHHOCTH BO3PAXKEHUS;

- apryMeHTalus yYaCTHUKAMH BapuaHTa (OB) PEUICHUS BO3PAKEHUS.

OueHka NpOXOAUT Kak MO HU3MEPHUMBIM (OOBEKTHUBHBIM), TaK U MO CYIECHCKUM
acreKTaM, BKJII0Yasl TaKue aCMeKThl, KaK: HaBBIKU J€JIOBOTO OOIICHUS, HABBIKK Pa0OTHI C
OHJIAWH TEXHOJOTUsIMU 0A00pa TYpOB U MOUCKY HE0OX0auMon nHdopmaluu, paboTa B

KOMaHJie, yMeHue (OpMyJIUpOBATH BONPOCHl TYPUCTY U MPUBOAUTH JOBOJbBI B OTBETAX
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Ha BOIIPOCHI TypUCTa, SMOIMOHAJIbHAA Y6CI[I/ITCJ'IBHOCTB ApPryMmcHTOB YYaCTHHUKOB.

Moayas C. ®opmMupoBaHue u 000CHOBaHHE HOBOT'0 TYPUCTCKOIO NMPOAYKTA

B cooTBeTrcTBUM C 3aJlaHHOM TEMOW YYacTHUKH pa3padaThIBalOT MPOTpaMMYy
HOBOT'O YHUKAQJIBHOTO TYPUCTCKOTO MPOAYKTA.

KoHKypcaHThl BBIIENSAIOT KIIOYEBBIE JAETalM 3ampoca, OMNPEeNeNaioT U JalT
XapaKTEPUCTUKY TEPPUTOPUHU, IO KOTOPOM MPOUAET MAPIIPYT, YKAa3bIBAIOT HA L[EJIEBbIE
TPYIIbl U LENeBYIO(KIMEHTCKYI0) ayJIUTOPUI0O HOBOro wmapuipyra. KoHKypcaHTbI
ONpEeNEeNsIOT U OOOCHOBBIBAIOT KOHIIEMIMIO M YHHMKaJIbHOCTh HOBOI'O TYPUCTCKOTO
IPOJYKTA.

VYyacTHUKU 000CHOBBIBAIOT CPOKU U KOJIMUECTBO 3a€3/10B, MPOJOJKUTEIIBHOCTD U
CE30HHOCTb MPU OpraHU3alMU NyTenecTBUsa. KOHKypCaHThI ONpeesssioT COOTBETCTBUE
eiasiM, 3ajadaM, BO3PACTHBIM M HMHBIM XapaKTEpUCTHKaM 3aKa3uHMKa CpeJCTB
pa3MEelIeHus, MNPEeANpUATHN THUTAHUSA, TPAHCIOPTHBIX YCIYr, 3KCKYpPCHOHHOIO
00CTy>KMUBaHUS, TOMOJTHUTEIBHBIX YCIYT, MPEUIOKEHHBIX TI0 MapUIPyTy MyTEHIECTBUS.

B nporiecce pa3paGoTku mporpaMMbl HOBOTO YHUKAJIBHOTO TYPUCTCKOTO MPOIYKTa
KOHKYPCAaHTBl TPEJCTABISIOT OOIIyI0 KapTy-CXeMy MapuipyTa H KapThI-CXEMBbI
€XKEIHEBHBIX MEPEMEIICHUN [0 MAapUIPYTy, C YKAa3aHUEM OCHOBHBIX JIOKALIHA,
OPOTSIKEHHOCTHU( B KM) U MPOJOIKUTEIbHOCTH MyTEIIECTBUSA .

KonkypcaHnTsl 00OCHOBBIBAIOT BBIOOpP TPAHCHOPTHBIX CPEACTB MO MpOrpaMme
Typa, YCJOBHI NpoXuBaHUs, oOpamias BHUMAaHHE Ha Y4YeT PErHOHAJIbHBIX
(HauMOHaJIBHBIX) OCOOEHHOCTEH B OpraHU3aIMy MUTAHUS 110 IPOTpaMMe Typa, TOPOKHO -
TPAaHCHOPTHYIO CUTYalUIO, 3aIrPYKEHHOCTh U COCTOSIHHE aBTOJIOPOT IPH IJIaHUPOBAHUHU
TalMUHTa MapuipyTa, a Tak >X€ OOOCHOBBIBas ONTHUMAIbHOCTHh HCIIOJNB30BAaHUS Ha
MapuipyTe COOTBETCTBYIOIIEN NH(PACTPYKTYPBI U ATTPAKIUH.

B cooTBercTBMM C mporpaMMod MapuipyTa Y4YacTHUKH MPOBOASAT OTOOD
AKCKYPCHUOHHBIX 00BEKTOB MOCEIICHUS U TT0Ka3a, oOpalas BHUMaHUEe HAa 000OCHOBAHHOE

BKJIFOYEHHE B MTPOrpaMMy MapIIpyTa MAMATHUKOB KYJIbTYPHO HCTOPUYECKOTO HACIEIHS
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(pernonansHoro, denepansHoro ypoBHs, 00bekToB FOHECKO) u ayTeHTHYHBIX MecCT
MOCEIIEHUS, SIBISIOMNUXCA «BU3UTHON KapTOUKOI» pEeruoHa.

[Ipu ycnoBuu coOTBETCTBUA OOIIEH KOHLIEMIIMM HOBOTO TYPUCTCKOTO MPOAYKTA
KOHKYpCaHTaMU MpearaeTcs oos3aTenbHas HHTEPAKTUBHAS MIPOrpaMma, B TOM YHCIIE,
YUHUTHIBAIOUIME OPUTMHATIbHBIE UAEU C 000CHOBAaHUEM 1€1€CO00PA3HOCTH €€ BKIIOUEHUS
B MpOTrpaMMy Typa. DJEMEHThl MpPOorpaMMbl JOJKHBI 00ecreYrBaTh BO3MOXHOCTh
BOBJICUCHUSI TYPUCTOB (IKCKYPCAHTOB) K AaKTUBHOMY YUaCTHIO B MEPOIPUSTUSIX.

KoHKypcaHTBl yKa3blBalOT Ha YCIYTM IO CTPaXOBAaHMIO TYPUCTOB, a TaKke
000CHOBBIBAIOT TPeOOBaHUS OE30MACHOCTH HA MapIIPyTeE.

VYyacTHUKM pa3pabaThIBAIOT U CHAIOT IKCIEPTaM MPOTrpaMMy Typa C yKa3aHUEM
3aTpaT BpEMEHH, OOOCHOBBIBAIOT COOTBETCTBHUE MPOTrpaMMbl HOBOIO TYPHUCTCKOIO
OpOJAyKTa 3aKa3y KIMEHTa C YYeTOM BCEX HMEIOIIMXCS OCOOEHHOCTEH 3ampoca
3aKa3vMKa.

Y4acTHUKM B XO/i€ MPE3EHTAlMH TPOrpaMMbl HOBOTO TYPHUCTCKOTO MPOIYKTa
NPEACTABISIOT M CHAIOT DKCIEepTaM pacueTbl CeO0ECTOMMOCTH CGHOPMUPOBAHHOTO
TYypHIPOAYKTA U PaCYeThl CTOUMOCTH TYPIIPOJIYKTA HA PHIHKE.

Y4acTHUKY MPEAOCTABISIOT HH(DOPMALIHIO 110 MPOrpaMMe Typa € UCTI0JIb30BaHUEM
OTKPBITHIX AKTYQJIbHBIX HCTOYHUKOB (HE MEHee 4-X)

KonkypcanTsl OQOpMIISIOT ¥ CHAIOT JKCHEPTaM TEXHOJIOTUYECKYIO KapTy
MapuipyTa (TEXHOJOTMYECKass KapTa TYpPUCTCKOTO MYTEIIECTBUS) B COOTBETCTBUM C
I'OCT P 50681-2010 «Typucrckue yciayruw» ¢ yKazaHHEM MapuipyTa IIyTElIeCTBHS,
MPOTS)KEHHOCTH MApIUIPyTa, MPOAOJDKUTEIBHOCTH MYTEMIECTBUS, PEKOMEHYEMOTO
yyciia TYpUCTOB B rpymme. B 3 pasgene TEXHOJIOTMYECKOM KapThl KOHKYPCAHTHI
MPEAOCTABISIIOT KPATKYI0 MHPOPMAIMI0O B aHHOTUPOBAHHON (hopMe MO KaKIOMY JTHIO
MOE3/IKN U BCEM CIeM(PUIECKIM XapaKTePUCTHKAM MapiipyTa 00beMoM 70 1 cTpaHuIibl
A4, 12 mpudrom TimesNewRoman, uarepsan nmonyropusiid (Ipumokenue Ne 3).

Bce 1okyMeHThI 10 JaHHOMY MOAYJIIO 3aMOJIHSIOTCS C UCTIOJIb30BAHUEM BEPXHETO

KOJIOHTUTYJIa, CTPOKH, PACMOJIOKEHHOM Ha Kpaw NOJIOoChl Habopa W cojeprKailei
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3aroJIOBOK Ha3BaHHUE(HOMEP) KOMaH Ibl yYaCTHUKOB.

KoHKypcaHTBI TOTOBAT DJIEKTPOHHYIO IPE3EHTALMIO CBOEro  IPOIYKTa,
JEMOHCTPUPYS: KadecTBO  OOOCHOBAHUS  KOHILIENIMM  HOBOTO  TYPIPOAYKTA,
ONTUMAJIbHOCTh BBIOOpPAa OCHOBHBIX TYPUCTCKHX YCIYT; COOTBETCTBUE aTTpakUui B
MecTe npeObIBaHMs 3alpoCy KIHWEHTa, COOTBETCTBUE MPOTPAMMBbl HOBOTO TYPUCTCKOTO
Mapuipyta 3amnpocy KIMEHTa, KpEaTUBHOCTh U OPUTMHAIBHOCTH MPOrpaMMbl HOBOTO
TYPUCTCKOTO MapUIPyTa; KYJbTYpPY PEUYH, CMBICJIOBOE €AUHCTBO U JIOTUKY BBICTYIICHNUS,
apryMEHTHPOBAHHOE HW3JIOKEHHE COOCTBEHHOW TMO3UIMU; YMEHHUE MPOJYKTUBHO
UCIIOJI30BaTh BBIICICHHOE BpEMsI JIJI MPE3EHTallNK; HaBbIKK paboTsl B PowerPoint.

[IpezenTamuss pa®OThl HAJ MOAYJEM CUYHUTAETCA 3aBEPIICHHON TOJIBKO B TOM

clIy4dac, €CJIN YHaCTHUKU KOMAaH/IbI 0003HAYMIN OKOHYAHHE BBICTYIIJICHUA.

Moayas D. IlpoaBukeHue TYpUCTCKOI0 MPOAYKTA

YyacTHuKam npejayiaraeTcs COCTaBUTH nporpaMmmy IPOJIBIKEHUS
CYIIECTBYIOIIETO HA PBIHKE TYPHPOAYKTAa WIH «JIUHEUKU» TYPUCTCKUX IPOTYKTOB.
KonkypcanTsl pa3pa0aTbiBalOT MpOrpaMMy MPOJABUKEHUS B CBOEM permoHe (CyOnekTe
Poccuiickoit @enepanun).

KoHKypcaHTBI AAIOT XapaKTEPUCTUKY U 0OOCHOBBIBAIOT OCHOBHBIE MPEUMYIIECTBA
KOMITaHUH-Pa3paboTurKa JAaHHOTO TypIPOAYKTa U CAMOTO TYPIPOAYKTA, BBISBISIOT €TI0
MPSIMBIX U KOCBEHHBIX KOHKYPEHTOB C YKa3aHUEM Ha TYPIPOAYKT.

YYacTHUKU OMNPENENsIioT W OOOCHOBBIBAIOT BaXKHOCTh M TIOJHOTY IIE€JIEBOMU
ayIUTOPHU U siFipa 1eaeBoil aynutopun. KoHKypcaHThI ONpenessitoT LeJIeBbIE TPYIIIbI, a
Tak)Ke 00OCHOBBIBAIOT OTHOIIICHHUE IIEJICBOM TpymIibl ¢ onpeaencHaon cdepe (b2b, b2c,
b2g). YuacTHUKH yKa3bIBaIOT Ha OCHOBHBIC CIIOCOOBI MPOJBUKCHHS TYPIPOAYKTA, Ha
CTpaTeTHH TO3UIIMOHUPOBAHUS 1 0OOCHOBBIBAIOT CBOM BBIOOD.

YyacTHUKM I peanu3alid OporpaMMmbl MPOABHXKEHUS HOBOIO TYPUCTCKOIO
MPOJyKTa MOAOUpPalOT, OOOCHOBBIBasSs CBOM BBIOOpP, omTumalibHbie online u offline

HHCTPYMCHTBI IIPOJABHIKCHMA. O0s13aTeNTEHBEIM YCIOBUEM ABJIICTCA PCATUCTUYHOCTD
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BbIOOpa MHCTPYMEHTOB MPOABUIKEHUS TYPNPOAYKTa B 3aBUCUMOCTU OT YCJOBUU €ro
MPOJIBUKEHUS B CBOEM PETHOHE.

KonkypcanTsl pazpabaThIBalOT U CIAIOT 3KCIEpTaM IUIaH-TpaQuK MEpOnpHUsSTUN
M0 TMPOJBUKEHHUIO TYPUCTCKOTO TPOJIYKTa C HCIOJH30BAaHUEM HWHCTPYMEHTOB
MPOJIBMXKEHUS C YKa3aHUEM 3TaNoB peain3aluu U 0roJKeTa.

YyacTHUKM TmpeajiaraloT BapuaHThl OMJKETa MPOrpaMMbl  MPOJBHKEHUS
nporpaMMbl Typa, OOOCHOBBIBas COOTBETCTBHE OIOJKETa PEKJIAMHOM KOMIIAHUU C
dTallaMu pean3alii MPOrpaMMbl MPOJBMKEHUS U €r0 PEaTUCTUYHOCTh B YCIOBHSX
NPOJBIXKEHUS B 3aJaHHOM peruoHe. KoHKypcaHThl ONpenensioT pealuCTUYHOCTD
OrofkeTa TMPOABMIKEHUS U €r0 COOTBETCTBHE C MPOTHOZMPYEMOW [TOXOIHOCTBIO OT
peanu3aiuu TyprpoayKTa C y4eTOM PEruoHa MpoBHKEHUS.

KonkypcaHTsl pa3pa0aTbIiBalOT U MEPEIAIOT SKCIIEPTaM MaKEeT JIOTOTHUIA U CJIOTaH
TYPUCTCKOTO MPOAYKTa, MPU 3TOM B XO0JI€ NPE3EHTalN 000CHOBBIBAIOT COOTBETCTBUE
JIOTOTHUIIA U CIIOTaHa UAEHHOM COCTABIISIONICH U 3aMBICITY TYPIPOIYKTA.

VY4acTHUKHM 3aloJHAIOT U CHAIOT JKcrepraMm Opud (3amaHue) s peKIaMHOTO
areHTCTBA, 3aHMMAIOLIETOCS TMPOABUIKEHUEM TYPHUCTCKUX MPOAYKTOB, C YKa3aHUEM:
obmeit wHpopmaruu, wHOOpMAIMK O KOMIIAHWU (OpeHme), IeNeBOH ayaIuTOpHUH,
uHopMaIuu O ToBapax/yciyrax, WHGOpMAIMu O KOHKYpEHTax, IeIsAX M 3aJadax
Oynymueit pexiamuoi kamnanuu (Ilpuioskenne Ne 4)

Bce 10KyMeHTBI 10 TaHHOMY MOJYJIIO 3aOJIHSIOTCS C UCIIOJIb30BAHUEM BEPXHETO
KOJIOHTUTYJIa, CTPOKH, PACIOJOKEHHOW Ha Kpar TOJIOCHI Habopa W conepxkariei
3arojI0BOK Ha3BaHUE(HOMEP) KOMaH/bl YYaCTHUKOB.

KonkypcaHTbl  OpeaBsABISIIOT  NPOrpaMMy  HPOJABMXKEHHS  TYpPHpPOAYKTa,
JEMOHCTPUPYS: aHAJU3 KauyecTBa OMpEJENCHUs 1€JIE€BOM ayIUTOPUH; KPEaTUBHOCTh U
OPUTMHAIBHOCTH JIOTOTHUIIA U CJIOTaHA TYPUCTCKOTO MPOAYKTa; COOTBETCTBHUE JIOTOTHUIIA
W CJIOTaHa UJCWHOM COCTABISIOIIEM W 3aMbICIy TYPHOPOAYKTA; KYJIbTYypYy peuH,
CMBICJIOBO€ €JJMHCTBO M JIOTUKY BBICTYIJICHUS; YMEHUE MNPOJYKTUBHO HCMOJIb30BaTh

BBIJICJICHHOE BpeMs [JIsl MPE3EHTAI[MU; apTyYMEHTUPOBAHHOE HU3JI0KEHHUE COOCTBEHHOM
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NO3UIINH; HaBBIKK paboTel B PowerPoint.
[IpezenTanuss pa®OThl HaJ MOAYJEM CUHUTAETCA 3aBEPIIEHHON TOIBKO B TOM

ciIy4dac, €CJIM YH4aCTHUKHU KOMaH/bI 0003HAYMIN OKOHYAHHE BBICTYIIJICHHUS.

Moayas E. Pazpaborka nporpaMmmsl Typa 1o 3aKa3y KJIHEHTA .

YyacTHUKaM JIEMOHCTPHPYETCS CIEIHaIbHO IOJATOTOBIICHHOE 3a/JaHusl, B
KOTOPOM IIPEICTABIICHB WHIUBUAYAJIbHBIC 3aIIPOCHI KIIMCHTA(KIUECHTOB).

KOHKypCaHTBI BBIICIAIOT KITFOUYEBBIE JIETAIM WHANBUYIBHOTO 3ampoca KIUEHTa
C Y4eTOM KOHKDPETHBIX €ro IOKCJIaHWH C IEJbI0 MaKCHUMaJIbHOTO YIOBJICTBOPCHUS
3aMmpocoB U MoTpeOHOCTEH. Pa3paboTunku, Ha OCHOBE IMYHBIX TPEATIOUTCHUH KIIMCHTOB,
OTPENICTSAIOT U JAIOT XapaKTEPUCTUKY M YKa3bIBAIOT HA OCOOCHHOCTH TEPPUTOPHH, ITO
KOTOPOH TPOUAET Typ, ONPENeNsIoT IeIM W OCOObIe MPEANOUTEHHUs 3aKa3dHKa,
pa3pabaThIBalOT U CHAIOT AKCIEPTOM IMEPCOHAIBHYIO MPOrpamMMy Typa C yKa3aHUEM
3aTpaT BpeMEHH. B COOTBETCTBHU C TIIENSAMH, 3a7av4aMH, BO3PACTHBIMH W HWHBIMH
XapaKTepUCTUKaMU 3aKa3uruKa yYaCTHUKH OINPEACISIOT: CPOKH B TPOIAOJIKUTEIHBHOCTD
MyTEMIECTBUSA, MPEACTABISIOT 1 000CHOBBIBAIOT JIOTUCTUKY TPAHCIIOPTHBIX TIEPEE3I0B U
TpaHcPepoB TIO Typy, TCOJNOKAIMI0 W MECTOIOJOKEHUE CPEICTB pPa3MEIICHUS,
cenmndUKy peKUMa OpraHM3alvu TUTAHUSA, TMOA00P COOBITHI/MEPONPUITHI,
pa3BleYCHUH, YKCKYPCUOHHBIX 00BEKTOB ITOCEIICHHS U IT0Ka3a, JOIOJTHUTEIBHBIX YCIYT.

KonkypcanTsl 000CHOBBIBAIOT BBIOOP TPAHCIOPTHBIX CPEACTB MO IporpaMme
Typa, VCIOBHH pa3MelleHus, oOpaimias BHHMaHHE Ha YYET PETrHOHAJIbHBIX
(HaIMOHANBHBIX) OCOOCHHOCTEH B OpraHM3alid MHTAHUS 1O TMporpamMme Typa.,
JIOPOKHO-TPAHCTIOPTHYIO CUTYaIUio, 3arpy’KeHHOCTh W COCTOSIHHE aBTOJOPOT TIPH
IUIAHUPOBAHUU TaMHUHTA TIEPEE3/I0B MO TIPOrpamMme Typa.

B xome mpe3eHTanMM yYaCTHUKU JEMOHCTPHPYIOT HAaBBIKA pPabOTHl TIO
COCTaBJICHUIO OOIIEH KapThI-CXEMBI, a TAaKXKE KapT-CXEM €KEHEBHBIX TEPEe3/I0B IO
mporpamMme Typa.

KonkypcaHTBl yKa3plBalOT Ha YCIyrM IO CTPaXOBAHHUK) TYPUCTOB, a TaKXKe
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000CHOBBIBAIOT TPeOOBAHUS OE30MACHOCTHA HA MapILIPYTeE.

YyacTHUKY TPEOCTABISAIOT HHPOPMAIIUIO IO TPOTpaMMe Typa C UCTI0JIb30BaHUEM
OTKPBITHIX aKTyaJIbHBIX UCTOUHUKOB (HE MEHee 4-X).

Y4acTHUKM pacCUUTHIBAIOT W CHAIOT JKCHEpTaM TMOAPOOHBIE pacueThl
ce0eCTOMMOCTH TYPIIPOAYKTA HA BCIO TPYIINY U HA OJTHOTO YEJIOBEKA U pacueT CTOUMOCTH
TypPHIPOIYKTA.

B cooTrBeTcTBUM ¢ TpeOOBaHUSIMH HOPMAaTHUBHO-IIPABOBBIX akTOB Pd, a Takxke
I'OCTa «P 53522-2009: Typuctckue u 3KCKypCUOHHBIE yCIyTH. OCHOBHBIE MOJ0KEHUS
KOHKYPCAHTBI pa3padaThiBalOT U CAAIOT IKCIIEPTaM MaMSITKy TYPUCTY, KOTOpas JOJKHA
BKJIIOYATh «HEOOXOJMMYIO, TIOJIHYIO U JOCTOBEPHYIO MH(pOpMAIUIO O cTpaHe (MecTe)
BPEMEHHOTO MPeOBIBAHUS U OCOOCHHOCTSIX TyTeriecTBus»y. O0beM [laMaTku TypucToB
HE JIOJDKEH MpeBbIATh ABYX cTpaHull A 4, 14 mpudt Times New Roman, uatepBan
MIOJTYTOPHBIH.

KoHKypcaHTBI TOTOBAT aHHOTAIIMIO Typa Ha PYCCKOM U MHOCTPAHHOM si3bIKe (00a
BapuaHTa AaHHOTAIIMM CHAIOTCS DKCHEepTaM), NTEMOHCTPUPYS YMEHHUs YCTHO H3jaraTh
uHGOpPMAIIUI0 O Type HAa HHOCTPAHHOM S3BIKE B XOJ€ NPE3CHTAIMH TYPUCTCKOTO
IPOAYKTA.

Bce 1o0KyMeHThI 10 TaHHOMY MOJYJIIO 3aOJIHSFOTCS C UCIIOJIb30BAHUEM BEPXHETO
KOJOHTHUTYJIA, CTPOKH, PACIOJIOKEHHOM Ha Kpaw TOJIOChl Habopa M couepxariei
3arojI0BOK Ha3BaHWE(HOMEP) KOMaH/bl YYaCTHUKOB.

Konkypcantam B xozxe pa0OOThl Haja 3ampocoM KIHWEHTa MPEaoCTaBIsETCS
BO3MOXKHOCTh B TEUYCHHE OTPAHWUYEHHOTO BpPEeMEHU HEe MeHee 4 W He Ooynee 5 MHUHYT
o0OpaTUTBCST K KIMEHTY W 3a/aTh YTOYHSIONIME BOMPOCH B XOJE OpraHU3AINU
MEPETOBOPOB C 3aKa3UUKOM B PEKHUME peabHOro BpeMmeHu. [lepen Hadamom paboThl Hax
MOIYJIEM TPOBOIUTCSA >KEepeObeBKa TOpSAAKAa BBIXOJAa KOMaHA Ha TIEPETOBOPHI.
IleperoBopsl ¢ 3aka3uMKOM HAYMHAIOTCS IO HMCTEUYCHUH 15 MHUHYT mMoOCjie Hadajia
BbIMOJIHEHUST Monyns E u 3akaHumBaroTca 3a 15 MMHYT 1O OKOHYaHMUS BBIIOJHECHUA

Monayns A. Bpems, OTBEIEHHOE Ha MEPETrOBOPHI COCTABIAECT HE MEHEEe 4 MUHYT U HE
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0osee 5 MUHYT AJI KaXA0W KOMaH/bl, IEPErOBOPHI MPOBOASATCS OAHOKPATHO.

KoHKypcaHTbl TOTOBSIT MPE3EHTAI[MI0O CBOETr0 MPOAYKTa, JEMOHCTPHUPYS:
COOTBETCTBUE, KPEATUBHOCTh U OPUTHMHAJIBHOCTh NMPOTPaMMbI Typa IO 3aKa3zy KJIMEHTa C
y4E€TOM BCEX HMEIOIIUXCS OCOOEHHOCTEM 3ampoca 3aKa3dyuKka; ONTUMAaJIbHOCTh MU
000CHOBAaHHOCTb BHIOOpA OCHOBHBIX YCIIYT MO TypY; COOTBETCTBHE ATTPAKLUNA B MECTE
npeObIBaHUS 3alpocy KIUEHTa; YMEHHE paboTaTh B KOMaHJE; YMEHHE MPOJYKTUBHO
UCIIOJIb30BaTh BBIJCICHHOE BpeMs Jid NpPe3eHTalMH; KYJIbTypy peuYd, CMBICIOBOE
€AMHCTBO M JIOTMKY BBICTYIUICHUS; apryMEHTUPOBAHHOE U3JI0KEHUE COOCTBEHHOMN
MO3HIIMK U HaBBIKK paboThl B PowerPoint.

[IpezenTamuss paboOThl HaJ MOAYJEM CUYUTAETCA 3aBEPIICHHON TOJIBKO B TOM

clIy4dac, €CJIN YHaCTHUKU KOMAaH/IbI 0003HAYNIN OKOHYAHHUE BBICTYILJICHUA

Moayas F CneunajibHoe 3a1aHune

CrieninanbHOE 3aJJaHUE HOCUT «CIIOHTAHHBIN» XapaKTep, HECET B ce0e TBOPUYECKOE
HA4yauo, YMEHHE MBICIUTh CTPAaTerMYeCKH, CIOCOOHOCTh KPEaTUBHO TMOJIXOAHUTH K
pPEUIEHHUIO TBOPYECKHX 3aJay, JEMOHCTPUPOBATh MPABUIBHOCTh YCTHOW pEUH,
COONIO/ICHNE [EJIOBOTO CTHJISI B OJEXKJAC, HABBIKM YCHEIIHOM KOMMYHUKAIIMU H
nyoJIMYHOM  Tpe3eHTalluM, a TakkKe yMeHus paboTaTb B  KOMaHJIE W
CTPECCOYCTOMYUBOCTb.

B Xoz€ BBINOJHEHUS CHIEUAIIBHOTO 3a/1aHUsI YYACTHUKAM B IEPBBIE NATh MUHYT
nmocJie Hadana paboTel HaJ Moynem npeajaraeTcs 3a1aTh HE MEHEe ABYX YTOUHSIOIINUX
BOIIPOCOB MO 3aJaHWI0 B TMHUCHMEHHOW (opMe, UCTONB3ys IS ITOTO BBIPAKCHUE:
«IIpaBuibHO 1M MBI Bac MOHsUIM». [lo OKOHYaHWMKM MYOJUYHOM Npe3eHTALNU
OLICHUBAIOIINE KCIEPTHI UMEIOT MPABO 33JaTh HE MEHEE 3-X BOIPOCOB KOHKYPCAHTAM.
Ecnam Bpemsi 0TBETOB Ha BOMPOCHI 3aBEPIINIIOCH, a BOMPOC OBUT 3aJaH DKCIIEPTOM, TO
YYaCTHUK MMEET MPABO OTBETAa HA 3TOT BONPOC. Bpems mis mpe3eHTanuMu KOMaHJbI
COCTaBJSICT 3 MHUHYTHl. Bpems, OTBEIEHHOE HA BONPOCHI OT IKCIEPTOB - 2 MHHYTHI

(BOHpOCBI MOI'yT 3agaBaThb 3KCIICPThI, KOTOPBLIC OLCHHUBAIOT I[&HHBIfI MOAYJb U TJ1aBHBIN
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AKCIEPT).

JlanHoe 3ajaHue SBISETCA YHUBEPCAJbHBIMU M MPU3BAHO MPEJOCTABUTH
BO3MOKHOCTh YYaCTHHUKaM B KOPOTKUH MPOMEKYTOK BPEMEHHU MPOJAEMOHCTPUPOBATH
npodeccroHaIbHbIe KOMIIETEHIIUU CHEUHUAINCTa B 00JIACTH TYPUCTCKOM NEATEIbHOCTH
YMEHHUS ONEPATUBHO pearupoBaTh HA BO3HMUKAIOIIHME HEMPEIBUICHHbIE 00CTOATENbCTBA
B mnpodeccuoHalbHOM JeATENTbHOCTH M CIIOCOOHOCTh KOHKYypCaHTa KpEaTUBHO U
OMEPAaTUBHO PEIIaTh BO3HUKAIOLINE 3aaUH.

[IpezenTanuss pa®oOThl HaJ MOAYJIEM CUYHUTAETCA 3aBEPUICHHOM TOJBKO B TOM

ciIy4dac, €CJIN YHaCTHUKU KOMAaH/IbI 0003HAYMIN OKOHYAHHE BBICTYIIJICHUA.

5. Kpurepum onenkm.

Baaiabl

Kpurtepnii "
purep N3mepumasn | Cyaeiickas | Becero

Oo0padoTrka u odopmjieHHe 3aKa3a KJIHEHTA IO

14,70 5,30 20,00
Moa00pPy MaKeTHOI0 Typa
PadoTa ¢ Bo3paskeHUsIMU TYpHCTA 2,00 3,50 5,50
®opMupoOBaHUeE 7 000CHOBaHME HOBOT'0 15,40 9,60 25,00
TYPMCTCKOI0 MPOAYKTA
IIponBu:KeHUE TYPUCTCKOTO NMPOAYKTA 9,20 7,30 16,50
Pa3pa6oTka nporpaMmMbl Typa 10 3aKa3y KJIHeHTa 12,10 11,90 24,00
ChneumnajbHoe 3aJaHue 0 9 9,00

Bcero 53,40 46,60 100
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6. IlpuJjio:keHus K 3aJaHHUIO.
IIPAJIOKEHHUE Ne 1

Horosop Ne
I'opon "o 20 T
Typarent B JIULIE (manee - cnomHuTens), ASUCTBYIOIIUH 110
MIOPYUYEHUIO TypoIepaTopa Ha OCHOBaHUU (manee - taxxke Typoneparop), ¢
o/1HO# ctopoHsb! U TypucT u (Mn) UHOM 3aKa3uuK: , B JINLIE ,

(ajee COOTBETCTBEHHO - 3aKa3uuK, TypHCT), NEHCTBYIOIUN HA OCHOBAaHWUHU
YKa3bIBAIOTCS TTOJTHOMOYHS 3aKa3uyuKa Ha 3aKJIF0UEHHE JJOTOBOPA C IPYroi CTOPOHBI, BMECTE UMEHYEMbIE
"CTOpoHBI", 3aKIFOUYIIIA HACTOSIINI 10TOBOp (Aanee - JIoroBOp) O HUIKECITIEAYIOMIEM:

1. ITpeamet norosopa

1.1. B cootBercTBUU ¢ [loroBopoM McnonHuTenb 00513yeTcs 0Ka3aTh YCIYrd 0 OpOHUPOBAHUIO U
oIulaTe KOMILJIEKCA YCIYr, BXOJSIIMX B TypucTCKUU mponykT Typomeparopa (manmee - TypucTtckuit
MIPOJIYKT), COBEPILUThH UHbIE IPEyCMOTPEHHbIE JOTOBOPOM JIEHCTBUS, a 3aKa3uuK 0053yeTcs OMIaTUTh
TypuCTCKHIT TPOAYKT.

Oxkazanue ycnyr, BXoAsamux B TypucTckuit mpoaykT, odecnieunBaeT Typomeparop.

[TonHbBI TIEpedYeHh U TOTPEOUTENBCKHUE CBOMCTBA TypHCTCKOTO MPOIYKTAa yKa3aHbI B 3asBKE Ha
OoponupoBanue (mpuioxxerrne N 1 k Jloroopy).

1.2. Cenenust o 3akaszuuke, Typucte B o0beme, HEOOXOAMMOM sl HCHodaHEHHs JloroBopa,
yKkazaHbl B 3asBke Ha OpoHupoBanue (npuioxenue N 1 x [JJorosopy). Muadopmarus o Typonepatope,
Typarente ykazana B npwioxkenuu N 2 k JloroBopy.

2. O61as 1eHa TYpUCTCKOTO MPOIYKTa U MOPSAIOK OILIAThI

2.1. Obmas neHa TypuCTCKOro MPOayKTa yKa3aHa B 3asgBKe Ha OpoHupoBanue (mpunoxenue N 1 k
Jlorosopy).

2.2. Onnata oCyIlIecTBISIETCS 3aKa3UMKOM B CIIEIYIOIIEM OPSIJIKE:

3. Bzaumonerictue CTopoH
3.1. Ucnionaurens o0s13aH:

a) TMpeloCTaBUTh 3aKa3yMKy JIOCTOBEPHYI0 MH(POPMALMIO O MOTPEOUTENLCKUX CBOMCTBAX
Typuctckoro mnpoaykra, a Takxke HH(pOpMaIUIO, MPEITyCMOTPEHHYIO NPUIOKEHHEM K 3asBKe Ha
O6ponupoBanue (npuioxenue N 1 k Jloroopy);

6) MpUHUMATh MEPHI 110 o0ecreueHnI0 0e30MacHOCTH I/IH(I)OpMaI_II/II/I O MOJIYYCHHBIX OT 3aka3dyuka B
MMpoHEeCCe OKazaHud YCIYyTr ICPCOHAJIbHBIX JAHHBIX, B TOM YHCJIC IIPU UX 06pa60T1<e M UCIIOJIb30BAHHU,
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B) OKa3aTh COJICHCTBHE MO TpeOOBaHMIO 3aKa3uuKa B MPEJOCTABICHUM YCIYr IO CTPaXOBaHHUIO
PUCKOB, CBA3aHHBIX C COBCPIICHHUCM ITYTCHICCTBUA (B TOM YHUCJIC IpHU COBCPULICHHUU HYTGH_IGCTBI/II;’I,
CBA3aHHBIX C MPOXOXKIACHUCM MAapIIpPyTOB, MPCACTABIIAIOIINX IMOBBIIICHHYIO OIACHOCTL JIA KU3HHU U
3J10pOBbs);

I') yBEJOMHUTH 0 3akitoueHuu JJoroBopa Typonepatopa, chopmupoBapmiero TyprucTCKUN TPOAYKT;

n) cormacoBatb ¢ TypomeparopoMm, chopmupoBaBmMM TypPUCTCKUI TPOMYKT, YCIOBHS
MyTEIIeCTBUS (B TOM YHCIIE TNOTPEOMTEIHCKHE CBOMCTBAa TYpHCTCKOTO NMPOJYKTa) B COOTBETCTBHH C
3asBkoi Ha OpoHupoBanue (npuioxenue N 1 k Jloroopy);

€) IPeJOCTaBUTh 10 TpeOoBaHMIO 3aKazunka HH(OPMALMIO O JaTe, Homepe (IIPH HAJIMYUH), CPOKE
JNEUCTBHSL M YCIIOBHMSX IOTOBOpA, 3aKIIOUEHHOro Mexay TypomepatopoM u TypareHTOM, KOTOPBIM
IpenycMoTpeHo nopydenue Typoneparopa Ha 3aKIII0OYEHHE JOTOBOPOB O peanu3aliy coOpMHUPOBAHHOTO
uM TypuCTCKOTO MPOAYKTA;

) TiepesiaTh JeHEKHBIE CPEJICTBA, TIOJydEeHHBIE OT 3aka3urka Typomneparopy (€ciau HHOW MOPSI0K
OIUIaThl TYPUCTCKOT'O TMPOJYKTa HE MPEIyCMOTPEH JOTOBOPOM, 3aKJIIOUEHHBIM Mexay TypareHToM u
Typoneparopom, KOTOPBIM IPELyCMOTPEHO MopydeHue Typomepatopa Ha 3akKIFOYEHHE JTIOTOBOPOB O
peanuzanuu copMUPOBaHHOTO UM TypHUCTCKOTr0 MPOAYKTA), U IPEJOCTABUTH 10 TpeOoBaHMIO 3aKa3zunKa
KOIWHU JJOKYMEHTOB, MOITBEP:KIAI0ONINX NIepeady AeHEKHBIX CpeJCTB OT 3aka3zunka Typomneparopy;

3) mepenaTh 3aka3uMKy HE To3qHee 24 YacoB 0 Havajlla IyTEIMIeCTBHS JOKYMEHTHI,
YIOCTOBEPAIOIINE MPaBO 3aKa3uuKa Ha MOJTy4YEeHUE YCIIYT, BXOIAMMX B TypUCTCKUN MPOIYKT, a TaKKe
WHBIE TIOKYMEHTBI, HEOOXO0JUMbIE JUI COBEPUICHUS ITyTEIIECTBUS, B TOM YHUCIIE:

ANIEKTPOHHBIA MTEPEBO30YHBIN JOKYMEHT (OMIIET), TIOATBEpKAAtOTui MpaBo TypucTa Ha MepeBO3KY
10 TyHKTa Ha3HayeHUss M o0paTHO 1uOO MO MHOMY coOTJlacOBaHHOMY B JloroBope Mapumipyry u
0o(OpPMIICHHBII HA OCHOBAHUU JJAHHBIX IOKYMEHTA, YOCTOBEPSIOUIETO JIMYHOCTh MMacCaXHpa, - B cliyyae
eciu  3akoHonatenbcTBOM — Poccmiickoit  ®denepauuu  mpegycMoTpeHa  Bblgaya  Ounera s
COOTBETCTBYIOILIETO BUJIA TIEPEBO3KH;

JOKYMEHT 0 OpOHMPOBAHHUH M MOJIYYEHUU MECTa B FOCTUHHUIIC WM MHOM CPEJICTBE pa3MelleHUS
(Bayuep) Ha yCJIOBHUSIX, COTJIacOBaHHbBIX B JloroBope.

3.2. Hcnomuutens BIOpaBe AaHHYIUPOBaTh OpoHHpoBaHHE TypHUCTCKOrO MpPOAYKTa B clydae
HapylieHus 3aKa34uKoOM MOPSJIKa OIIaThl, MPEIyCMOTPEHHOTO MyHKTOM 2.2 JloroBopa. O mpuHSTOM
pemiennu VcroHUTENb yBEIOMIISIET B pa3yMHbIE CPOKU 3aKa34yHKa.

3.3. 3aka3uuk 00s3aH:
a) omIaTUTh TypUCTCKHM MPOIYKT B COOTBETCTBUHM ¢ J[0rOBOpOM;

6) npeaoCTaBUTb HcHonHUTEeN0 CBOM KOHTAKTHBIE JaHHBIC, KOHTAaKTHBIC OaHHBIC TypI/ICTa,
HCO6XOI[I/IMBIC JJIA OHepaTHBHOﬁ CBA3U (Teﬂe(bOH, aapec BHCKTpOHHOﬁ HO‘-ITBI), a TaK)KC MHBIC CBCACHUA
U JOKYMCHTEI, HeO6XO,I[I/IMBIe JJI1 UCIIOJTHCHU A Z[or0Bopa;

B) noBectu 0 Typucra ycnosust JloroBopa, mHylo HH(poOpManuio, ykazaHHyio B JloroBope u
IIPWIOKEHUSX K HEMY, a TAKXKE MepelaTh TOKYMEHTHI, OJy4eHHbIE OT VcnoaHuTeNns A1 coBeplIeHUs
MyTELIECTBUS;
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I') IpeAoCTaBUTh MO 3ampocy McmomHuTenss mucbMeHHoe coryacue Typucta Ha 00paboOTKy H
repeaayvy NepCoOHANBHBIX TaHHBIX TypornepaTopy U TPETbUM JIMLAM Ul LieJIed UCIIOJIHeHUs JloroBopa;

1) I/IH(bopMI/IpOBaTL Hcnonaurena o HeoKa3aHUM WM HEHAJUICKAIleM OKa3aHUU BXOOAIINX B
Typucrckuit npoaykr yeayr TyponeparopoM W (WiIM) TPETbUMHM JIMIIAMH, I[PUBJICUYECHHBIMU
Typoneparopom.

3.4. 3aka3uyuK BIIpaBe:

a) IMOJIYYHUTb HJOKYMCHTEIL, H€O6XOI[I/IMI>IG IJId COBCPHICHUA NYTCHICCTBHUA B COOTBETCTBHUH C
JoroBopom;

0) TpeboBaTh BO3MEIICHHS YOBITKOB M KOMIIEHCAITUIO MOPAIBLHOTO BPEAa B CIydace HEBBITTOJTHEHUS
ycnoBuii JloroBopa B mopsiKe, yCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickont denepanuu;

B) 00paTuThCs B OOBEAMHEHHE TYPOIEPATOPOB B cdepe BBHIE3THOTO TypU3Ma 3a OKa3aHUEM
SKCTPEHHOUW TOMOIIH;

r) oOpatuthcs K VcnomHuTeNo A5 OKa3aHUsSl COACHCTBHS MO CTPaXOBaHHUIO PACXOJ0B, KOTOPHIE
MOTYT BO3HUKHYTb BCJIEJICTBUE OTMEHBI IIOE3/IKH (CTpaxoBaHUE OT HEBBIE3/a), B TOM YHUCIIE [10 IPUYUHAM,
He 3aBHcsmuM oT Typucra (0osie3Hb, OTKA3 B BblJaue BU3bl U IPYTHe 0OCTOSATENBCTBA), CTPaAXOBaHUS
Oaraka, MHbIX (JMHAHCOBBIX PUCKOB, CBSA3aHHBIX C IYTEUIECTBUEM M HE MOKPHIBAEMBIX (PMHAHCOBBIM
oOecnieyueHneM oTBeTCTBEHHOCTH Typomneparopa;

1) TIPEABSBUTh K OpPraHU3allid, MPEJOCTaBUBIICH (UHAHCOBOE OOCCIICYCHHE OTBETCTBEHHOCTH
Typoneparopa, TpeboBaHKE O BHIIIATE CTPAXOBOTO BO3MEIIICHHSI IO JOTOBOPY CTPaxOBaHUsI JTMOO yIiaTe
JNEHE)KHOM CyMMBI TIO OAaHKOBCKOW TapaHTHUU TP HAJUYMM OCHOBAHWM, B TOPSIKE M CPOKH,
YCTaHOBJICHHBIE 3aKOHOAATENHCTBOM Poccuiickoit deaepaium 0 TYypUCTCKOU IEITEIbHOCTH;

€) MpeAbsaBUTh K OOBEIWHEHHUIO TYpOIepaTopoB B cepe BBIE3THOTO Typu3Ma TpeOOBaHHE O
BO3MEIIEHUH peaIbHOro yiiepba 3a cueT (oHAa NEPCOHANBHON OTBETCTBEHHOCTH INPHU YCIOBUHU, YTO
JICHe)KHBIX CPEICTB CTPAaxXOBIIMKA WM TapaHTa [yl BBIILIAThl CTPAXOBOTO BO3MEILEHUS IO JOTOBOPY
CTpaxOBaHUs OTBETCTBEHHOCTH TypoIlepaTopa WM YIUIaThl IEHEKHON CyMMbI 110 0aHKOBCKON TrapaHTUH
0Ka3aJoCh HEJOCTAaTOYHO B Cilyyae, e€ciau (OH] MEepPCOHaIbHOW OTBETCTBEHHOCTH TypoIliepaTtopa He
JOCTUT MAaKCHUMAaJbHOTO pa3Mepa, MpU HAIWYUU OCHOBAHHM, B TMOPSAKE U CPOKH, YCTAaHOBJICHHBIE
3akoHOAaTenscTBOM Poccuiickoit denepaiuu 0 TypUCTCKOM JIeATENbHOCTH;

)K) npeaAbABUTb K 06BG,I[I/IHGHI/IIO TyporepaTopoB B C(bepe BBIC3JHOI'O TypH3Ma IHNHCbMCHHOC
Tpe6OBaHI/IC 0 BOSMCIICHHHU PCAJIBHOI'O ymep6a 3a CUCT CPCACTB (I)OH,Z[a HepCOHaHLHOﬁ OTBCTCTBCHHOCTHU
TypoIiepartopa B CcCiIy4dac, ¢CCJIu (1)OHI[ HepCOHaHBHOﬁ OTBCTCTBCHHOCTHU TYypoII€paTopa HdOCTUT
MaKCUMAJIBHOTO pa3sMeEpa.

4. OtBercTBeHHOCTH CTOPOH

4.1. CTopoHBI HECYT OTBETCTBEHHOCTb 34 HEHUCIIOJIHEHUE WJIM HEHAJUIeKAIllee UCIOJHEHUE CBOUX
00s13aHHOCTEH, MPETYCMOTPEHHBIX JOTOBOPOM O peanu3aiii TypucTCKOTO MPOAYyKTa, B COOTBETCTBUU C
3aKoHo1arenbeTBOM Pocceniickont denepannu.

OTBETCTBEHHOCTh 3a HEOKazaHWe (HEHaJJIexkallee OKa3aHWe) YCIyr, BXOASMmux B TypucTckuit
MPOAYKT, HeceT Typoneparop.
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4.2. VIcriomHUTENb HE HECET OTBETCTBEHHOCTD:

a) 3a IeHCTBUA MOCOJIbCTB (KOHCYJIBCTB) MHOCTPAHHBIX FOCYAAPCTB, a TAKXKe OpraHU3aluil, B TOM
YHCJIe 32 0TKA3 HHOCTPAHHOTO MTOCOJILCTBA (KOHCYJILCTBA) B BblIade (3a/lep’KKe) BbE3IHbIX BU3 TypUCTy
10 MAapUIPyTy MYTELIECTBUSA, €CJIM B HHOCTPAHHOE MOCOJIbCTBO (KOHCYILCTBO) McnonHuTenem u (Uin)
Typonepatopom 1100 HenmocpeACTBEHHO TypHCTOM B YCTaHOBJIEHHBIE CPOKU ObUIM IPECTaBJIEHbI BCE
HEOOXO/JMMBbIE JOKYMEHTH. B 3TOM ciiygae 3aka3uMKy BO3BpAIIAETCS CTOMMOCTH OTIUIAYEHHOTO
Typucrckoro npoaykTa 3a BBIYETOM IOKYMEHTAIbHO MOATBEPKIACHHBIX pacxo10B VcrnonHures, a Takke
CTOMMOCTH YaCTH yCIYT'H, oka3aHHOU VcnonHurenem a0 nosyueHus u3BelleHus oo otkase Typucty Bo
BBHE3HON BU3E;

0) 3a oTtkaz TypuCTy B BbI€3/e/Bbe3[€ NPU MPOXOKICHUM MACIOPTHOTO MOTPAHUYHOTO WIIH
TaMO>KEHHOTO KOHTpOJIsl 100 mpuMeHeHue K TypucTy opraHamu, OCYIIECTBISIOIIMMU TTOTPaHUYHBII
WIM TaMOXEHHBIH KOHTpPOJb, IITPA(HBIX CAHKIMHA 1O MPUYMHAM, HE CBSI3aHHBIM C BBIIIOJHEHUEM
WcnonnuTenem cBoux 006s3aTenseTB 1o Jlorosopy.

4.3. CtopoHBl OCBOOOXTAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJTHCHHWE WM HEHaJJIexaliee
WCTIOJHEHUE 00s13aTenbCTB M0 JloTOBOpY, €ClIM 3TO HEWCIIOHEHHE WIM HEeHAJUIe)Kallee HUCIIOTHECHUE
ABIISICTCS CIICACTBUCM HaCTyHJ'IeHI/ISI 06CTO$ITGJ'IBCTB HGHpGO}IOJ'IHMOﬁ CHJIbI, TO €CTh '—IpGSBLI‘I&fIHBIX nu
HereHOTBpaTI/IMI)IX HpI/I JAaHHBIX yCJ'IOBI/ISIX O6CTO$IT€.]'H)CTB, KOTOpBIe CTOpOHI)I HC MOI'NIN HH
NIPEABUNIETH, HU IIPEIOTBPATUTH Pa3yMHBIMU MEpaMH.

Hanuume o6cTosiTenscTBa HEMPEOJOIUMOM CHIIBI JOJDKHO OBITH MOJATBEPIKICHO KOMITIETCHTHBIMU
OpraHaMH.

[Ipn HacTyrUIeHHM yKa3aHHBIX OOCTOSITENIbCTB CPOK HCIHOJIHEHHs 00s3aTenbcTB CTOpOHAMHU IO
HacrosemMy JloroBopy MOXKET OBITh W3MEHEH COpa3MEpPHO BPEMEHH, B TEYCHHE KOTOPOTro OymayT
JEHCTBOBATh Takue OOCTOSATENbCTBA. Ecim gaHHBIE OOCTOSTENBbCTBA OyayT MPOJOJDKAaThes Oojee 14
KaJICHJIAPHBIX JHEH, Kaxaas u3 CTOpOH BIpaBe OTKA3aThCs OT UCIIOJTHEHUS 00s3aTenbCTB 10 JloroBopy,
U B OTOM Cjy4yae BO3BpAT JACHEKHBIX CPEACTB OCYIIECTBIISICTCS B TMOPAIKE, IPETYCMOTPEHHOM
3akoHoJ1aTesbcTBOM Poccuiickoit denepanum.

5. Cpoxk nerictBusa JoroBopa v yClI0BUSI U3BMEHEHHUS
u pactopxeHus JJorosopa

5.1. JIoroBop BCTyMaeT B CHILY C AAThl €ro 3aKII0UECHUS U ISHCTBYET J0 BHIMOJIHEHHS 00s13aTEIbCTB
CropoHamu.

5.2. HOFOBOp MOJKET OBITh M3MEHEH WU pacTopruyT B ClIydadXx U HOPAAKE, IMPEAYCMOTPECHHOM
3aKOHOJaTCJIbCTBOM Poccuiickoi d)ez(epam/m, B TOM YHCJIC 110 COTJIAILICHHUIO CTOpOH.

JIroOble n3mMeHenus B TypUCTCKUI POAYKT, MHbIE YCIOBUS 3assBKH Ha OpPOHHPOBAHUE JOIYCKAIOTCS
1o coryianieHuo CTOpOH.

5.3. 3aka3zumuk BITPpaBE€ OTKA3aTbCA OT UCIIOJIHCHUSA 00513aTeNBLCTB 110 HOFOBOpy IIpH YCJIIOBUH OIJIATHL
Hcnonuutento (I)aKTI/I‘-ICCKI/I MMOHCCCHHLIX UM PACXO0B. Hcnonnurens BITPpaBE€ OTKA3aTbCA OT UCITOJTHCHUA
00513aTENbLCTB 10 JOTOBOPY JIMIIL IMPU YCIIOBHUH ITOJIHOT'O BO3MCIICHUA 3a1<a3q1/11<y Y6BITKOB.

5.4. Kaxcz[aﬂ us3 CTOpOH BIIpaBe HOTpe6OBaTL PAaCTOPIKCHUA I[ormaopa HJIK €0 UBMCHCHHU B CIIy4ac
BO3HHUKHOBCHUS 06CTO§ITCJ’IBCTB, CBHUACTCIILCTBYOIIIUX O BOBHUKHOBCHUU B CTPAHC (MCCTe) BPEMCHHOT'O
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npeOBIBaHUS YTrPO3bl 0€30MIaCHOCTH KU3HHU U 310pOBbI0 TyprcTa, a paBHO OIAaCHOCTH NIPUYMHEHHUS Bpeia
€ro UMYLIECTBY.

IIpn pactopxkenun [loroBopa 10 Hadaja IYTEIIECTBUS B CBSI3M C HACTYIUICHMEM YKa3aHHBIX
00CTOSITEeNbCTB, 3aKa3dMKy BO3BpalllaeTcs MAEHE)KHas CyMMa, paBHas oOmieil 1eHe Typucrtckoro
IIPOJYKTa, a IOCJIE Hayaja IyTCIIECTBUA - €€ 4acTh B pa3Mepe, NMPONOPLUUOHAIBHOM CTOMMOCTU HE
OKa3aHHBIX TypucTy yciyr, BXogamux B TypuCTCKHI POIYKT.

5.5. Kaxnas u3 CTopoH BIpaBe moTpedOBaTh U3MEHEHHUS WK pacTopkeHus: JloroBopa B CBSI3U C
CYIICCTBECHHBIM HW3MCHCHUCM O6CTO${TGJ'II>CTB, U3 KOTOPBIX HMCXOAHJIN CTOpOHI)I Ipru 3aKIHOUYCHUHA
HoroBopa.

K cymiecTBeHHBIM U3MEHEHUSIM 00CTOATEIBCTB OTHOCSATCS:

a) yXyJALIeHHEe YCIOBHM MyTenecTBUs, YKa3aHHbIX B JloroBope;
0) U3MEHEHHE CPOKOB COBEPIICHHUS ITyTEIIECTBUS;

B) HEMPEIBUACHHBIN POCT TPAHCIIOPTHBIX TapU(OB;

F) HCBO3MOXXHOCTE COBCPUICHUSA TypI/ICTOM IIOC34KH IO HE 3aBUCAIINM OT HEIO o0cTOsITENECTBAM
(6one3np Typucra, 0TKa3 B BbI1aue BU3BI U IPYTHE OOCTOSTEIHCTBA).

6. [TopsiioK ¥ CPOKU NMPEbABICHUS MPETCH3NH.
[Topsok pa3perieHus crnopoB

6.1. IlpereHsun B CBSI3M C HapyuieHHEeM YyciaoBuil JloroBopa MpEeabsBISIIOTCS 3aKa3uMKOM
Ucnonuutemo u (unu) Typomeparopy B MOpsiAKE M Ha YCIOBHUSX, KOTOpPBIE MPEILyCMOTPEHBI
3aKkoHoJ1aTeNbcTBOM Poccuiickoit denepanni.

6.2. TlpereH3un K KkadecTBY TypHUCTCKOTO MPOJYKTa MPEAbABIAOTCS VcrmomHuTeno u (Win)
Typoneparopy B nmucbMeHHOU GopMe B TeueHre 20 KaJICHIApHBIX THEH C JIaThl OKOHYAHHS JACHCTBUS
JloroBopa u mojsexar paccMOTpeHHI0 B TedeHue 10 KaneHJapHbIX THEH ¢ JaThl MOJIy4eHUs MPETeH3UN
B MOPsIJIKE, YCTAHOBJIIEHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuu.

6.3. B cnywyae HeyperyiupoBaHHUS pa3HOTJIACHMM B TMOPSAIKE, YCTAHOBIEHHOM IyHKTOM 6.2
HacTosiero Jloropopa, Crop mojUIeKUT PACCMOTPEHHIO B Cy/Ie B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM
Poccuiickoit @eneparuu.

7. 3aKITIOYNTEIbHBIC TTOJI0KECHUS

7.1. JIoroBOp COCTaBJIEH B 2 9K3eMIUIsIpax, 00JaJal0INX paBHOW IOPUIMUECKOM CHIIOH, O OJTHOMY
IK3EMIULIPY A Kaxaou n3 CTOpoH.

7.2. Bce mnpunoxeHus, a TakkKe H3MEHEeHHs (IOomoiHeHus) K JloroBopy sBISIOTCA €ro
HEOTHEMIIEMOM YaCThIO.

7.3. Bo BcemM wuHOM, 4YTO He YyperyaupoBaHo JloroBopom, CTOpOHBI PYKOBOJCTBYIOTCS
3aKoHo1arenbeTBOM Pocceniickont denepanni.
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7.4. Unbie ycnoBus Jlorosopa:

8. PeKBU3UTHI U IOJUCH CTOPOH

Ucnonuurens: 3aKa3uuk:

(bamwunust, UMs1, 0TYECTBO (TIPU HATUYHUH )

JIOKyMEHT, yIOCTOBEPSIOMINIA JIMYHOCTh

Anpec:
(HanMeHoBaHUE, HOMEp, CepHsl, KEM U KOT1a
BbIJIaH)
[TourtoBbIi azpec: 3aperucTpupoBaH 1o aapecy:
MHH/KIIIT
PacuetHslit cuer Anpec (hakTHYeCKOTO MPOKUBAHMUS:
KoppecnonneHTckuii cuet TenedoH
BUK
B
aJipec IEKTPOHHOMN MOYTHI:
aZpec JIEKTPOHHOM MOYTHI: ITouToBBIH ampec:
tenedoH/dakc
Caiit

HanMMCHOBAHHUC JOJDKHOCTH

/ / / /

M.IL. (TIpH HAJTUYIHH )
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ITpunoxxenne N 1

K JloroBopy
3asiBKa Ha OpPOHUpPOBAHHE
"l[aTa"
1. Ceenenus o Typucre:
(Ha pyCCKOM M/WJIM HA aHTJIMMCKOM SI3BIKAX)
®amwmnud, ums, oryectBo (mpu|llon (myx.,|/lara JlanHbIe JIOKYMEHTA,
HaJIU4YUN) KEH.) POXACHUS YIOCTOBEPSAIOIIETO JINYHOCTh
1
2
Uroro: YeJl. COBEPUIEHHOJIETHHUX, nerer o 18 et
2. Uudopmariust 0 moTpeOUTETLCKIX CBOMCTBAX TYPUCTCKOTO TIPOIYKTA
2.1. [Iporpamma nipeObIBaHMsI, MAPUIPYT U YCIOBUS MYTEIICCTBUS:

Crpana, Topoi/KypopT JaTsr npeObIBaHMUSI, KOJIMYECTBO THEH/HOYeH

HA4aJ0/0KOHYaHHE

-

-

2.2. CpeAcTBO pa3MeNieHus:
HaumenoBanue (mecto HaxoxeHus | Kareropus cpenctsa | JlaTel 3ae31a 1 Bble3a
CpelcTBa pa3MEIICHHUS ) pasMerneHus (Mpy HaTUIHH )
2.3. YcnoBus NpoKUBaHUS

Kareropus Homepa Tun pasmerienus B Homepe (konmdecTBo | Kateropus nuranus

YeloBeK B HOMEPE)
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2.4. adopmarus 00 yciryrax nepeBo3Ku
Mapupyt Kitace Howmep peiica | [lata/Bpems IIpumeyanue
00CTyKUBaHUS
2.5. Ycnyru mo nmepeBo3Ke B cTpaHe (MECTE) BPEMEHHOTO NMPeObIBaHUS:
damunus, nMms, | Mapmpyr Tun tpancdepa (npu Hanmuuun) | Kateropus
OTYECTBO (ipu | IepeBO3KHU <1> TpaHCIIOPTa/BUJT
Hanuuun) Typucra TpaHCIopTa

2.6. DKCKypcHOHHAas mporpamma (Mpu HaTMYKUK, BKITF04Yasi HH(GOPMAIIHIO
0 HAJIMYUU PKCKYpCcoBoaa (Tuaa) v (Win) TUAA-TIEpeBOTINKA
U (WJIM) HHCTPYKTOPA-TIPOBOTHUKA):

2.7. VlHble NOMOJHUTENIbHBIC YCIIYTH:

HaumenoBanue ycinyru

XapaKTepI/ICTI/IKI/I YCIIyTu:

OOmas neHa:
CymmMma mudpamu:
CymMa nponucs!o:

3. O6mas nena TypucTckoro npoykra B pyossx:

4. CBenieHHsI O IOTOBOPE JO0OPOBOJIBHOTO CTPAXOBAHHUS
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B o3y Typucra

C undopmammenr 0 NOTPEOUTEIHCKUX CBOMCTBaX TypHUCTCKOTO MPOIYKTA, JOTOIHHTEIBHON
nHbopManuel, yKa3aHHOH B MPWIOKEHHWM K HacTosmed 3asBKke Ha OpOHMpOBaHHE, 3aKa3zdMK
O3HAKOMJIEH B IIOJTHOM OOBEME.

3aKa3yuK: / /

ot Ucrtomaurens: / /

M.II. (TIpY HAJIUYUN)
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IIpunoxenue

K 3asBKe Ha OPOHHPOBAHKE

[lepeuyens nHpOpManny, TOBEICHHON 10 3aKa3unka

WNudopmanmst, noBeaeHHas 10 3aKa3zyuka

OtmeTka o
JIOBEJICHUU
uH(popManuu 10
3aka3zunka

O notpeduTenbCKkux cBoMcTBaX TypUCTCKOTO MPOIyKTa

O Bcex TpeThuX JIMLAX, KOTOPbIE OY1yT OKa3bIBAaTh OT/IEJIbHbBIE YCIYTH, BXOSAIINE
B TypHCTCKMI NpPOIYKT, €CIU 3TO MMEET 3HAYEHUE, MCXOAd M3 XapakTepa
TypucTckoro nmpoaykra

O mpaBunax Bbe3Ja B CTpaHy (MECTO) BPEMEHHOTO NMpeObIBaHUS U Bble3da U3
CTpaHbl (MeCTa) BpEMEHHOTO0 MpeObIBaHMs, BKJI0Yasi CBEJIEHUSI 0 HEOOXOIMMOCTH
HaJIM4us BU3bI JJIS Bbe3Ja B CTpaHy M (WJIM) Bbl€3/la U3 CTPaHbl BPEMEHHOTO
peObIBaHUS

OO0 OCHOBHBIX JOKYMEHTaX, HEOOXOIMMBIX Ui Bbe3Ja B CTpaHy (MECTO)
BPEMEHHOTO MPEOBIBAHMS U BbIE3/1a U3 CTPaHbI (MECTa) BPEMEHHOTO IIPEObIBaHUS

0] TaMOKEHHBIX, MOTPaHUYHBIX, MEIUIMHCKHX, CaHUTApHO-
AMUJEMHUOJIOTHYECKUX M HWHBIX TMpaBwiax (B o0ObeMe, HEOOXOIUMOM IS
COBEPIIICHHS MyTEIICCTBHUS)

O6 00bIyasiX MECTHOTO HACEeJCeHMs, O PEIUTHMO3HBIX OOpsAax, O CBSTHIHSX,
MaMSATHUKAX MPUPOJIbI, UCTOPUHU, KYJABTYpPHl M JAPYIHMX OOBEKTaX TYPUCTCKOTO
M0Ka3a, HaXOSIIUXCS 10 0cO00i1 OXpaHOii, COCTOSTHIUM OKPYXKAIOIIeH cpebl

O HaMOHAIBHBIX U PEIUTHO3HBIX 0COOEHHOCTSX CTPaHbI (MECTa) BPEMEHHOTO
npeObIBaHUS

O mopsanke nocTyna K TYPUCTCKMM pecypcaM C Y4YeTOM MPHUHSTHIX B CTpaHe
(MecTe) BpEeMEHHOro TMpeObIBaHMS OrPAaHMYUTEIBHBIX Mep (B oObeme,
HEOO0XOAMMOM JIJIsi COBEPILICHHS ITyTEIISCTBHS)

00 OIIACHOCTAX, C KOTOPbIMHU TypI/ICT MOJKCT BCTPCTUTLCA IIpU COBCPIICHUHU
MMyTCIICCTBHUA, B TOM YHUCIIC O HeO6XO,Z[I/IMOCTI/I MMpOXOJUTH HpO(I)I/IJ'IaKTI/IKy B
COOTBETCTBUH C MCIKAYHAPOAHBIMU MECIULIUHCKUMU Tpe6OBaHI/I5{MI/I

O BO3MOKHBIX pUCKax U UX MOCICACTBUAX JIA ) KU3HU U 3J0OPOBBA HOTpe6I/ITeJIH
B CJIydac, €CJir TypI/ICT npearojaaracT COBCPUIUTh ITYTCHICCTBUC, CBA3AHHOC C
MPOXOKACHUCM MApHIpyTOB, MNPCACTABIAIONINX IMOBLIIICHHYKO OITACHOCTH JIA
€ro JKH3HU W 3J0POBbA (l"OpHaSI H TpydHOIIpoxoauMass MECTHOCTD,
CIICJICOJIOTNYECKasd W BOAHBIC O6TJGKTBI, 3aHATUC SKCTPECMAJIBHBIMUA BUJAMU
Typu3Ma 1 CIiopTa u z[pyrne)
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O mecTe HaXOXJCHHUS, OYTOBBIX aJIpecax M HOMepaxX KOHTAKTHBIX Tele(hOHOB
OPraHoB rocyaapcTBeHHOM BilacTh Poccuiickoit denepannu, TUMIOMATHYECKUX
IIPEACTABUTENBCTB M KOHCYJIbCKMX yupexaeHud Pocculickon ®Penepanuu,
HaxOJAIIUXCS B CTpaHe (MeCcTe) BpEeMEHHOro NpeObIiBaHMsl, B KOTOpbie Typuct
MOKET OOpaTUTHCS B Cllydae BO3HUKHOBEHHUS B CTpaHe (MecTe) BPEMEHHOTO
npeOBIBaHUS YPE3BBIYANHBIX CUTYAIII MM HHBIX 0OCTOSITEIBCTB, YIPOKAIOIINX
0€30MaCHOCTH €Tr0 KHM3HH M 3JI0POBBS, a TaKKe B CIy4asxX BO3HHUKHOBEHUS
OIIaCHOCTH IPUYMHEHUS Bpeaa umyniecty Typucra

O nmnopsanke W Cpokax TMpPEeAbsBICHUS K OpraHu3allid, TMpeIoCTaBUBIIEH
(uHaHCOBOE oOOecreueHne OTBETCTBEHHOCTH Typorepatopa TpeOoBaHHE O
BBIIIIATEC CTPAxXOBOI'0 BOSMCHICHHUA IO JOTOBOPY CTpaxOBaHHA OTBETCTBCHHOCTU
TyporepaTopa 0o TpeboBaHus 00 yruiate JEHEKHOW CyMMbI MO OaHKOBCKOM
rapaHTUu

O mopsiike M CpoKax MpeabsBICHUS K O0OBbEINHEHUIO TYpONepaTopoB B cdepe
BBIE3THOTO TypH3Ma TpeOOBaHUS O BO3MEIIEHUHM peabHOro yiiepda 3a cyer
(doHIa MepcoHaIbHON OTBETCTBEHHOCTH NPHU YCIOBHH, YTO JEHEKHBIX CPEJICTB
CTpaxoBILMKA WK TapaHTa JJs BBIILIAThl CTPAXOBOTO BO3MEIIEHUS IO IOTOBOPY
CTpaxOBaHUsI OTBETCTBEHHOCTH TypOIiepaTopa UM YIUIaThl JEHEKHON CyMMBI IO
OaHKOBCKOM TapaHTUU OKa3aJloCh HEJOCTaTOYHO B ciydae, eciu (oHA
[IEPCOHAIBHOM OTBETCTBEHHOCTH TypoIleparopa HE JOCTUI MaKCHMaJIbHOI'O
pasmepa

O mopsiike ¥ CpoKax MPEIbsIBICHUS K OObEAMHEHHIO TYpOIIEpaTOpOB B cdepe
BBIC3IHOTO Typu3Ma TpeOOBaHMWU O BO3MEUICHHH PEaJbHOTO ymiepda 3a cueT
cpeacts (oHIA TIEPCOHATIBHON OTBETCTBEHHOCTH Typorieparopa B cdepe
BBIC3JIHOTO TypuU3Ma B ciy4ae, eciid (OHI NMEPCOHATBHONH OTBETCTBEHHOCTH
TypoIiepaTopa JOCTHI MaKCUMAJIBHOTO pa3Mmepa

O6 ycnoBusAX J10OTOBOpa JOOPOBOJIBHOTO CTPaxOBaHHSA, O CTPAaXOBILUKE, 00
OpraHu3aIusiX, OCYIIECTBISIONUX B COOTBETCTBUH C JOTOBOPOM, 3aKJIFOUEHHBIM
CO CTpPaxOBIIMKOM, OpraHM3allMI0 OKa3aHUS MEIUIMHCKOW TIOMOIIU B
OKCTPEHHON U HEOTJIONKHOW (hopMax B CTpaHE BPEMEHHOTO MpeObIBAHUS H €€
OTIaTy, BO3BpaIlleHUs Tesa (OCTaHKOB), a TaKXKe O Mmopsiike oopamenus Typucra
B CBSI3M C HACTYIUICHHEM CTPaXOBOTO ciydas (0 MecTe HaXOKJIEHUs, HoMepax
KOHTaKTHBIX Tele(OHOB CTPaxXOBIIMKA, WHBIX OpPraHMU3alfii), €Clii JOrOBOP
NOOpPOBOJIBHOTO ~ CTPaxOBaHHUS 3aKIO4YaeTcss C 3aKa3yukoM OT HMEHHU
CTpaxoBILUKA

O HEoOXOAMMOCTH CAaMOCTOSITENFHOM OTIaThl TypUCTOM MEAUIIMHCKONW TOMOIIH
B DKCTPEHHON W HEOTJIO)KHOW (opmax B CTpaHE BPEMEHHOTO MpeObIBaHUS,
BO3BpAIIEHUH TeJa (OCTAHKOB) 3a CUET JIMII, 3aMHTEPECOBAHHBIX B BO3BPAIICHUH
Tena (OCTaHKOB), B CiIydae OTCYTCTBUS y TYpHCTa JOTOBOpa JOOPOBOJIBHOTO
CTpaxoBaHUs (CTPaxOBOTO MOJIKCA), O TPEOOBAHUSAX 3aKOHOJATEIHCTBA CTPAHBI
BPEMEHHOTO MPeObIBaHUS K YCIOBHUSM CTPAaXxOBaHHs B CIy4ae HaJUYUsS TaKUX
TpeOoBaHU

OO0 anpece (Mecte mpeObIBaHMS) U HOMEpPE KOHTAKTHOTO TeiedoHa B cTpaHe
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(MecTe) BpeMEHHOT0 IpeObIBaHNs pyKOBOUTENS TPYIIIIbI HECOBEPILIEHHOJIETHUX
rpaxaaH B ciaydae, eciad TypHCTCKMH TNPONYKT BKIOYaeT B  ce0s
OpraHM30BaHHbIM  BbI€3J TIPYIIbl HECOBEPILIEHHOJIETHUX TIpaxgaH 0e3
COITPOBOXKACHUS POAUTENEH, YCBIHOBUTEIEH, ONIEKYHOB MJIM MOTICYUTEIICH

O Bo3moxHoctu Typucra 100OpOBOJIBHO 3acTpaxoBaTh PHUCKH, CBS3aHHbBIE C
HCUCIIOJIHCHUEM WM HCHAIJICXKAIlMM MCIIOJIHCHUEM MHCIIOJIHUTEIEM CBOHUX
00513aTENIbCTB TIO JIOTOBOPY, a TAaKXKE HHBIC PUCKH, CBSI3aHHBIE C COBEPLICHUEM
MYTCICCTBHA U HC IIOKPBIBACMBIC q)HHaHCOBI)IM oOecrieyeHuEM OTBETCTBEHHOCTH
Typoneparopa

O wunenctBe Typomeparopa, OCYIIECTBISIFOIIETO JAEATEILHOCTE B cdepe
BBIC3JTHOTO TypHW3Ma, B OOBCIWHEHUU TYpOIIEpaTOpoB B cdepe BBIC3THOTO
Typu3Ma

O BO3MOXHOCTH 3aKa3unka OOpaTHTHCS 332 OKa3aHHUEM IKCTPEHHOU TOMOIIH C
yKa3aHUEM CBEACHUN 00 OOBEeIWHEHWM TYpPOIEepaToOpoB B cdepe BBIE3THOTO
Typu3Ma U O crocobax cBsizu ¢ HUM (HOMepoB TenedoHOB, (akcoB, aapeca
AIIEKTPOHHOU MOYTHI U APYTUX CBEICHHUI)

O mepexone K OOBEAUHEHHIO TYypONEPaTOpoB B cepe BBIC3AHOTO TypHU3Ma,
MPUHAIISKANIET0 3aKa3yuKy mpaBa TpeOOBaHHS O BHIILIATE CTPAXOBOTO
BO3MEIICHUS TI0 JIOTOBOPY CTpaxOBaHHs OTBETCTBEHHOCTH TypollepaTtopa K
CTPaxXOBIIMKY OO 00 yruiate JACHEKHOW CYyMMBI MO OAHKOBCKOW TapaHTHUU B
npenenax CyMMBbl pPacxo/OB, IOHECEHHBIX OOBEIMHEHHUEM TYpOIEpaTOpOB B
cdepe BBIC3THOTO TypU3Ma MPH OKa3aHUH SKCTPEHHOH momoru Typucty

WNHuas nadopmanms:

3aka3uuKk OCBeIOMIICH, 4To TypomepaTop HeceT OTBETCTBEHHOCTh 3a HEOKa3zaHWe (HEHayIexaliee
OKa3aHue) yciyr, Bxomsanmx B Typuctckuit mpoaykT. [Ipu nproOpeTeHnn NONMOTHUTEIBHO 3aKa3unKOM
u (umm) Typuctom (B TOM uucie, B CTpaHe (MeCTe) BPEMEHHOTO IPEeObIBaHUS) TYPUCTCKUX YCIIYT, HE
BKIIFOYCHHBIX B TYPUCTCKHI TPOAYKT, TYpONEpaTOp HE HECET OTBETCTBEHHOCTH 3a HEOKa3aHUE
(HeHaIeXKaIee OKa3aHWe) YKa3aHHBIX TYPUCTCKUX yciyr. [loamucanueM HacTOSIIErO MPUIIOKCHUS K
JOTOBOPY 3aKa3yMK MOATBEPXkJAeT CBOE O3HAKOMIIEHHE C YKa3aHHOW HH(opMmanueid U mMoyiydyeHue

COOTBCTCTBYIOIIIUX MATCPUATIOB.

3aKa3uuK:
n n 20
(pammnus, ums, oT4eCTBO (MPU HANKUYKK) (TIOTUCH) (1aTa)
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ITpunoxenue N 2

K JloroBopy
Nudopmanms o Typarenre
1. Ceenenus o Typarenre:

[TotHOE HamMeHOBaHUe/ (haMUITHSL, UMSI, OTYECTBO
(Ipy HAJIMYUK) UHIUBUAYAIBHOTO
MIPEATPUHUMATEIIS
CoxkpailieHHOe HauMEHOBaHUE
Anpec (MECTO HaXOKICHHUS)
[TouroBblii anpec
Tenedon/dakc
Anpec 37eKTPOHHON NMOYThI/CalT
Pexum paboTsl

2. Uuadopmarus o TypomnepaTtope, 1o mopydeHuto Kotoporo TypareHt

OCYILIECTBIISIET MPOABIKEHUE U peanu3anuio TyprucTcKoro npoayKkra
[TonHOEe HauMeHOBaHUE
CoxkpallieHHOE HAUMEHOBaHUE
Anpec (MECTO HaxO0KICHHUS )
[TourtoBblii anpec
PeectpoBeriit HOMep
Tenedon/dakc
AJipec 3JEKTPOHHOMN MOYThI/CalT
Pexxum paboThl

3. CBenenus 06 opranu3aiuu (OpraHu3aIusix), MpeaoCTaBUBIICH(-1X)

Typonepatopy dpuHaHCOBOE 0OecrieueHne OTBETCTBEHHOCTH
Typoneparopa:

N |HaumenoBanwue | Bun Howmep, mara u|Pa3zmep Anpec/nioutoB | Caiit/agpec
1/ |opraHu3anuu, |(GUHAHCOBOTO |CPOK JeicTBUA |(DUHAHCOBOTO |BIM ajpec AIIEKTPOHHO
I |mpenocTaBuBII |0OecredeHus | JOroBopa obecrieyeHus i IOUTHI
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eil MHAHCOBOE | OTBETCTBEHHOC |CTPAaxOBaHMsI | OTBETCTBEHHOC

o0ecrieyeHue |Tu OTBETCTBEHHOC |TH

OTBETCTBEHHOC |Typomeparopa |Tu Typoreparopa

™ TyporiepaTopa | (Kaxaou u3

TypoIliepaTopa u (w1n) | opranuzanui,
JIOTOBOPA 0 | IpeI0CTaBUBII
IPEJOCTABIICHH | €l (PHMHAHCOBOE
u  0aHKOBCKOI1 | o0ecrieyeHue)
rapaHTUH

4. Cenenust 00 00BEIMHEHUHN TYpPOTIEPATOPOB, B CPepe BHIC3AHOTO
Typu3Ma, WICHOM KOTOporo sBisieTcs Typorneparop:

Accormmanus "OO0beTMHEHNE TYPOIIEpaTOPOB

B c(hepe BBIC3THOTO TypH3Ma
"TYPIIOMOILB"

HanmenoBanue o0beInHEHUS

Anpec (MECTOHAXO0KICHHUE) OpraHu3aIiu

Tenedpon

AJlpec 37EeKTPOHHOM MOYTHI/CAlT

[ToanucanueM HACTOSIIETO MPUIIOKEHUS K JOTOBOPY 3aKa3uWK MOATBEPHKAAET CBOE O3HAKOMIICHHE C
yKa3aHHOU uH(pOpMaIEH.

3aKa3yuk:

(bamumus, ums, oT4ecTBO (IPH HATMYWH) (TTOIUCH) (J1aTa)
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HPUJIIOKEHHUE Ne 2
PexkBU3UTHI
000
MHH 6316126020
KTIIT 631601005
IOpunnueckuii anpec 443124, r. , YL
Canosas, 99 «by»
dakTuyeckuid (MOYTOBBIN) asipec 443124, r. ,
yn.Canosas, 1. 99 "B"
OKITIO 81885177
OKBO/1 79.11
OKATO 36401385010
Tenedon (hakc) ( ) 337 0 337
OI'PH 1076316005501
PacuetHsblii cuer 40702810503000033390
bank «IIpoMcBsA3BOAHK
Kop/cuer 30101810700000000803 I'Y
banka Poccun
BUK 0422021703

Hupexrop MBanos U.U. nelictByeT Ha OCHOBaHHUM Y CTaBa

VYrpoieHHas: cuctemMa Hajaoroo0J0KeHUs

Copyright © «Bopanckuiuic Poccus» Typusm

32



TEXHOJIOI'MYECKAS KAPTA TypHucTCKOro myTeiecTBHUs
I'OCT P 50681-2010 IIpunoxenue A

M
worldskills
Russia

MNPUJIIOKEHUE Ne 3

Yr1Bepxkaaro

PykoBouTeNnb TypHCTCKOM OpraHu3aluu

Nuunmanel, pamumus

JInunas IoAIucCh, rn€yaTb

TEXHOJIOTHYECKAA KAPTA

TYPHUCTCKOIO nmyremecrsus Ha 20

1. OcHOBHBIE CBe/IeHHsI 0 MapIIpyTe

Mapuipyt nyTemecTBust

[IpoTsxeHHOCTH MapLIpyTa (KM)
[TpoAOmKUTENBHOCTD MyTEMECTBHS (CYTOK)
Ywucno TypucToB B rpynie (peKoMeHyeMoe)
CroumocTb (OpUEHTUPOBOYHAS )

I.

HaunmenoBanue v Bug Mapuipyra

2. IIporpamma o6c/1y:KMBaHUSI TYPUCTOB B MyTelIeCTBUU 110 MAPLIPYTY
Hacenennsie HaumenoBanue u 3anjaHupOBAHHBIE ITepeBo3ka Hpyrue ycnyru
MTYHKTHI, MECTOPACIOJIOKEHUE TYPUCTCKHUE U TYpUCTOB (BH]
paccTosiHus 00BEKTOB 9KCKYPCUOHHBIE MEPEBO3KHU Ha
MEX1y HUMH, TYPUCTCKOI YCIIYTH. Ka)XJIOM d3Tare,
CHO0COObI WHYCTPUH, HaumenoBanue KJ1acc
NepeIBUKEHUS, OKa3bIBAIOLIUX JKCKYypcuii (¢ 00cTyXKUBaHUs)
BpeMsi yCIyTu MepPEeYHEM OCHOBHBIX
MPUOBITHS B pa3MeIIeHuS, 00BEKTOB MOKa3a),
MYHKT U BbIE3/1a KaTeropus u TYPUCTCKUX IMOXOJIOB
U3 HEro yCIOBUS U T.J.
pa3MenieHus
3. Onucanue TYPHUCTCKOro MapuipyTa
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IMPUJIOKEHUE Ne 4

BPH® HA PABPABOTKY PEKJIAMHOM KAMITAHUU

O0mas nugopmanus

HazBanue xomnanuu

Pox nesareapbHOCTH KOMOAHNUUA

Konrakthoe muno (®U, nomxHOCTS)

Kownraktsl (Tenedon, e-mail)

4. Undopmanus o komnanuun/openpe.

HaszBanue xomMmanuu

Toproselil 3HaK WK 3HaK 00CITY>KUBAHUS (€CIIH €CTh)

Hcropus koManuu

Bune! nearenbHOCTH KOMIIaHUU

KoHkypeHTHbIE TpeumyniecTBa KOMIIaHUH

HGHOBaﬂ IIOJIMTHKA KOMITIaHUHN

5. lleseBas ayniuTopusi NpoayKTa

KopnopatusHsie notpedurenu

WnuBuayanbHble NOTPEOUTENH:
I'eorpadust npoxuBanus
Jlemorpaduueckue XxapaKTepUCTUKH

COHH&J’IBHO-BKOHOMI/I‘ISCKI/IG XapaKTCPUCTUKHU

IIcuxonmoruueckue XapPaKTCPUCTUKHU LIGJ'IGBOﬁ
AyJAUTOPpUH

IloBenenueckue xapakrepuctuku LA

MoTtuBauus 1eJeBOr ayIuTOPUU

TOBapa JaHHOU MapKu?

KTO, KOrla ¥ Kak INIpUHUMACT PCHICHUC O MOKYIIKC

6. Wudopmanms o ToBapax/yciayrax:

€CTh)

Ha3zBanus ToBapoB / ycayr (Mapo4HOe Ha3BaHUE, €CIIU OHO
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[lepeuncanre NOTpeOUTETHCKIE CBOMCTBA (XapaKTEPUCTHKH )
pexIamMupyeMoro ToBapa/yciyru. KakoBbel 0COOCHHOCTH
TOBapa/yciryru (€Ciii OHU €CTh)

B 4eM KOHKYpEeHTHBIC TPEUMYIIIECTBA PEKJIAMHPYEMOTO
ToBapa/yciyru?

YpoBeHb 1IeH

YpoBeHb KauecTBa:

Oco0eHHOCTH UCTIOIB30BaHUs TOBApa/yCiayru ( eciu
MeeTcs)

[Touemy nmokynarenu BbIOUPAIOT (MU JOJKHBI BHIOPATh)
MMEHHO Balll TOBap/yciyry?

Nwmeer nu moTpebieHne ToBapa Ce30HHBIN XapakTep?
KaxoBbI ce3onHbIE KOTEOAHUS?

HNHpopmanus 0 KOHKypeHTax

KTo siBnsieTcst KOHKypeHTOM?

KonkypeHT, mpeacTaBisitoniuii HanOOIbIITYI0 YIPO3y

YpOBeHb LIeH U KauecTBa TOBApOB/yCIyr KOHKYPEHTOB

[IpenmyriecTBa KOHKYPEHTOB

HenocraTku KoHKypeHTOB

Hesan u 3agaun oynymeii PK

]_IGJ'II/I " 3aga41, KOTOPBIC CTABATCA IICPCA pCKIIAMHbBIM
arCHTCTBOM

[IpeamnonaraemMblii peKJIaMHBINA OIOKET U MPEIOYTCHUS B
pacrnpenenenuu oromxera mo CMU

Hpe,[[HOJ'IaFaCMHC CPOKH pCKHaMHOﬁ KaMIIaHUH

HOBI/II_II/IOHI/IPOBaHI/Ie IpoOaYyKTa

[Ipenmomnaraembie CpeaCTBA PaCPOCTPAHEHUS PEKIAMBI
(ToXenaHus, €Cliv €CTh)

CMBEICII OCHOBHOT'O PEKIIaMHOTO COO6H_[CHI/IH

[Ipennosxenue, KOTOpoe AenaeTcs LEeIeBOU Ipyme
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ToH pexTaMHOTO COOOIIEeHUS
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